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How to Refer 

Work-up 
What is required?

• Referral for all patients required (exception for MultiCare employees)

Location 
Where will the patient 
be seen?

MultiCare Rockwood Northpointe Orthopedics & Sports Medicine and Foot & Ankle 
605 East Holland Ave, Suite 112, Spokane, WA 99218 
Phone: 509-342-3251 
Fax: 509-342-3280 

MultiCare Rockwood Valley Orthopedics & Sports Medicine and Foot & Ankle 
16201 E Indiana Ave, Suite 5300, Spokane Valley, WA 99216 
Phone: 509-530-5420 
Fax: 509-891-4088 

MultiCare Rockwood Foot & Ankle Center 
300 East 5th Ave, Floor 3 West, Spokane, WA 99202 
Phone: 509-724-4481 
Fax: 509-342-3416 

Services 
What clinical services 
and procedures are 
offered?

Treatment for a range of foot and ankle conditions including: 
• Bunions, hammer toes, flatfoot= ages 16+
• Foot and ankle arthritis, fractures and sprains
• Foot deformities= ages 16 +
• Sports-related foot and ankle injuries
• Ingrown toenails

Biomechanical evaluations to help diagnose problems, as well as provide orthotics services 
to help correct foot issues. 

Collaboration 
How will we coordinate 
care for the patient? 

Our team uses the Epic electronic health record (EHR). 
• For physicians and providers using Epic, you’ll be copied on all notes related to the patient.
• For physicians and providers outside Epic, notes will be faxed to you.

Referral 
How do we refer?

• Referrals can be placed in EPIC
• Providers without EPIC access can fax referrals to the number listed above, based on

location
• Most insurance plans accepted. Prior authorization needed for TriCare, United Healthcare

NPN and US Family Health plans., VA, L&I

Podiatry 

https://www.google.com/maps?cid=8239115074181965744
tel:509-342-3251
https://goo.gl/maps/zF39Hhho9X56GoLN7
tel:509-530-5420
tel:509-891-4088
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Meet our 
specialists 

 

 

Douglas Croff, DPM 
Location: Rockwood Valley Orthopedics & Sports Medicine and Foot & Ankle 

The services Dr. Croff provides include: 
• Ankle arthroscopy 
• Bunion and hammer toe repair 
• Tendon repair 
• Fusion of the foot and ankle 
• Revision or repeat foot and ankle surgery 
• Sports injuries 

  
 

 

Sarah Shogren, DPM 
Location: Rockwood Northpointe Orthopedics & Sports Medicine and Foot & Ankle 

Dr. Shogren is a board-certified podiatrist treating a number of issues including: 
• Chronic and acute foot and ankle conditions 
• Sports injuries 
• Skin and nail conditions 

 

 

Shani McGinnis, DPM 
Locations: Rockwood Valley Orthopedics & Sports Medicine and Foot & Ankle; Rockwood 
Foot & Ankle Center 

Dr. McGinnis is a board-certified podiatrist providing services including: 
• Ankle arthroscopy 
• Bunion and hammer toe repair 
• Tendon repair 
• Fusion of the foot and ankle 
• Revision or repeat foot and ankle surgery 

Special Interests: Podiatric surgery and medicine including foot and ankle pathology and 
injuries, sports medicine and diabetic wounds. 

 
 


