
Kwōj ruwainene ñan Doulol eo an 
Multicare ikijjien Ājmour in Ṃwil 

Jej jilkinwōj juon pakij ñan client kāāl ro ad bwe en bar etaale aolep ālikin appoinmen eo aṃ jinoin tata 
ilo telepoon/aunḷain. Pakij in ej ñan etaale im kadedeḷọk. Pakij kein rej iwōj ilo appoinmen eo jinoin tata. 
Ilo ad kōṃadṃōd in tele-therapy, jej kōṇaan wōt bwe kwōn maroñ in bōk im kanne pepa in. 

Jouj lale, ewōr bar jet pepa kwōj aikuj in jain im karọọle. Peij kein eṃōj aer aelait ñan aṃ lale. Jej kajjitōk bwe 
kwōn likūt raan eo, jain ak leta ko an jinoin eo an etaṃ ilo jikin ko eṃōj kakōḷḷe āinwōt “Jikin Likūt Raan im 
Jikin Jain an Client eo” Ñe client eo ej juon ajri eo an 13 iiō ak rūttoḷọk, ajri eo ej aikuj jaini pepa ko, ak juon 
iaan jinen ak jemān/rilale ekkar ñan kien emaroñ jaini pepa ko. Innām, jouj jeje etan client eo ilo kajojo peij. 

Pepa ko WŌT ñan rọọl rej: 

1. Kile kōn Jekjek ñan Uno & Enaan in Kōmeḷeḷe ikijjien Jāān – Rinaninmej ro rej taktō im rọọl wōt 
raan eo (Outpatient) 

2. Mālim ñan Bōk Jibañ ko ilo Telemedicine 
3. Enaan in Kōmeḷeḷe ikijjien Jikin Taktō eo 
4. Pepa im Jain ko 
5. Mālim kōn DSHS ñan Duojḷọk Meḷeḷe (Greater Lakes Wōt) 
6. Aolep Kein Joñak/Jikriin rej iwōj ñan dedeḷọk 

Kobaḷọk, jej lewōj elōñ bar wāween oktak ñan aṃ karọọl pepa ko rej jain im dedeḷọk. 

• KWE maroñ karọọl pepa ko ilo US Mail (epād juon eṃpiḷoob eo eṃōj an jitaṃe kadede), 
• KWE maroñ karọọl pepa ko ilo aer kajju ḷọk ñan jikin eo kwōj bōk jibañ ko kōn Ājmour in 

Kalmenḷọkjen ak Uno in Kakkure (SUD- Substance Use Disorder) (atōrej, poon im fax rej pād ilo 
laajrak in ilaḷ) 

Greater Lakes Mental Health: 9330 59th Ave. SW, Lakewood, WA 98499. Fax 253-620-5002. Poon 253-620-5150. 

MultiCare Behavioral Health: 325 East Pioneer, Puyallup, WA 98372. Fax 253-697-8393. ak email e pakij 
eo ñan bhmedicalrecords@multicare.org. Poon 253-697-8530. 

Navos Mental Health: 1210 SW 136th St., Burien, WA 98166. Fax 206-257-6830. Poon 206-257-6609. 
1033 SW 152nd St., Burien, WA 98166. Fax 206-257-6830. Poon 206-257-6609. 

Ñe ewōr aṃ bar kajjitōk ak abṇōṇō kōn jerbal in jemaroñ jibañ eok kake, jouj im kall ae juon iaan 
nōṃba in telepoon epād ilo laajrak in ilōñ im jenaaj kajeoñ in uak e kajjitōk ko aṃ. 

Koṃṃool, 

Kumi in Jerbal im Etaale Meḷeḷe ko ilo Doulol 
eo an Multicare ikijjien Ājmour in Ṃwil 

mailto:bhmedicalrecords@multicare.org




Kile kōn Jekjek ñan Uno & Enaan in Kōmeḷeḷe 
ikijjien Jāān – Rinañinmej ro rej taktō im rọọl 
wōt raan eo (Outpatient) 

Ij errā im leḷọk mālim ñan bōk jibañ ko an ro rej taktō kōn Ājmour in Kalmenḷọkjen   im rọọl wōt raan eo jānjān Doulol eo 
an Multicare ikijjien Ājmour in Ṃwil (Greater Lakes Mental Health, MultiCare Behavioral Health (MBH), Navos). 

Ij errā im leḷọk mālim ñan bōk jibañ ko an ro rej taktō kōn Uno in Kakkure  im rọọl wōt raan eo jān MultiCare 
Behavioral Health Network (Greater Lakes Mental Health, MultiCare Behavioral Health (MBH), Navos). 

MĀLIM ÑAN LALE: Ij errā ñan lale im bōk uno jān MultiCare Health System ("MultiCare") koba ippān rijerbal in ājmour ko 
jet rej jerbal ilo ak koneek ñan MultiCare (ilo waanjoñak. Navos, MBH, Greater Lakes, Behavioral Health Network (BHN)) 
ro eṃōj karōk ñan leḷọk lale ñan eō. Mālim in emaroñ koba teej ko, iien etaale, kōṃṃan laab, ājmour in kalmenḷọkjen, ak 
uno ñan jibañ añur eo ñan uno ko rekajur. Ij meḷeḷe ke ewōr aō jiṃwe ñan kajjitōk kōn lale eo aō ilo jabdewōt iien, im ñan 
aō kōṃṃan aō kelet ikijjien lale eo ñan eō. 

EJJEḶỌK ALIKKAR IN JEṂḶỌK AK MOUR: Ejjeḷọk kalliṃur ak alikkar in jeṃḷọk ko ak mour eṃōj aer kōṃṃan ñan eō. 

PIJA ÑAN UNO, KWAḶỌK NAÑINMEJ IM/AK KAJEEM: Ñan unin kwaḷọk nañinmej rōt eo aō im uno, ij kōtḷọk an jet pija ko 
bōk im kōjerbale. Ej koba bideo im etaale kein jerbal ko ak wāween rekoot. Pija kein remaroñ jerbal ñan kobaiki meḷeḷe 
ko kōn nañinmej ak jorāān eo aō. Jet pija rekar jerbal juon wōt alen im jako ilo iien eo eṃōkaj tata ñe ejako aikuji. Ko jet 
remaroñ in ṃōttan rekoot in ājmour eo aō, ilo kelet eo an jikin taktō eo aō. Kein pijaik ña emaroñ bar bōk ñan unin 
kwaḷọk kajeō. 

PIJA AK REKOOT IN JIKIN ĀJMOUR IM JIKIN JERBAL: Ij meḷeḷe ke ij aikuj bōk mālim jān aolep jikin taktō (ko) im jabdewōt 
bar armej ro rej pād ṃokta jān aō bōk pija ak kōṃṃan bideo kōn jabdewōt ro uwaan kumi in lale eo aō. Ij bar meḷeḷe ke 
ijjab maroñ in rekoot unin iien kōnono ko ilo aō jab ṃokta bōk mālim in aolep armej ro rej rekoot. 

Ijeḷā ke jikin taktō eo aō ej kōjerbale kein rekoot bideo ilo jikin kōttar ko im ilo jikin ko jet (āinwōt jikin paak wa) ñan unin 
ko ikijjien kōjparok im jerbal. 

ERRĀ IKIJJIEN JĀĀN Ij errā in kōḷḷā ro rej koneek ñān MultiCare (Navos, Greater Lakes, MBH) ñan lale ilo joñan wōnāān 
ko im jekjek ko rej ekkar ñan lale eo aō im jabdewōt injuran in ājmour eo ewōr aō. Ij kōtḷọk Multicare ñan lale jabdewōt 
kwaḷọk kōn jab tōprak eo ekar etal jān koṃbani in injuran eo aō. Ñe juon bar bade eban kōḷḷā, ij errā in kōḷḷā kōḷḷājerbal 
ko rej etal, ikijjien jabdewōt kakien an errā eo ak kien eo. Ñe juon bar bade ekar kōṃṃane jorāān ko aō, ij meḷeḷe ke 
MultiCare emaroñ bael ṃuri eo an jerbal in ājmour ko āinwōt an pād iuṃwin RCW 60.44.010 (Pepa in ej pād wōt ilo 
jidik in tōprak ko an jabdewōt keij kataō im bade eo ekar kōṃṃan aō jorāān.) Ñe bill eo aō ej etal ñan juon lawyer ak 
juon agency in koleek, inaaj kōḷḷāiki aolepān wōnāān ko an lawyer eo, koba ippān jabdewōt joñan ḷapḷọk im jabdewōt 
joñan eo ij ṃṃuri ki. Meḷeḷe kōn jaaj ko ñan jerbal in ājmour rej peḷḷọk ñe ewōr kajjitōk. Ij meḷeḷe ke ewōr aō jiṃwe ñan 
kajjitōk ñan bōk meḷeḷe in. 
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Peij 1 JĀN 3 

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep Iien  

Etan Client eo: 

MRN #: 

CSN #: 

Iiō / Ñe emaan ak Kōrā: 



Ij meḷeḷe ke ij jikin taktō eo aō emaroñ jilkinḷọk meḷeḷe ko aō ñan bade ko jet āinwōt Doulol in Lale, Medicare, Medicaid, 
bar jet. Aolep meḷeḷe ko an client rej jilkinḷọk ñan kain agency kein reban duojḷọk im rej jerbal wōt ñan unin kōṃṃan bill 
ko. Ij leḷọk mālim im leḷọk maroñ eo ejjenoḷọk ikijjien ājmour in kalmenḷọkjen im/ak meḷeḷe ko ikijjien kōjerbale uno ko 
rekajur ñan agency kein. 

AGENT & RO EWŌR KŌN IPPĀER: Jabdewōt iien MutiCare ej waḷọk ilōñ, ej aō kōttōpar ñan kobaiki rijerbal ro an, opiija, 
agent, lawyer, bade ko jinoin im ko jet im agent in kleim, ritōl ro an bade ko jet im agency in koleek, koba agent ak rijerbal 
ro aer, ñan bōk jabdewōt meḷeḷe MultiCare emaroñ in bōk. 

MEDICARE: Ñe ñaij juon eo ej bōk kuṇaan ilo Medicare, ij meḷeḷe ke ij aikuj in  kōḷḷā wōnāān jerbal ko rejjab pād iuṃwin 
Būrookraaṃ in Medicare. Emaroñ kobaiki, ak ejjeḷọk joñak ñan jerbal ko rej bōk eddo jān injuran in wia, ak ijo juon bar 
bade ej an eddo ñan jabdewōt akjiden ak jorāān eo ej aikuj ñan lale eo aō, koba ippān jerbal ko rejjab bōk eddo jān 
Medicare. 

INJURAN EO JUON: Emaroñ wōr aṃ bar juon injuran ñan lale ilo jeraṃṃan ko aṃ iuṃwin Medicare ak injuran ko jet. 

MAROÑ ÑAN TELEPOON, EMAIL, TAAKIJ: Ij leḷọk mālim im maroñ ñan MultiCare im ro rej koneek ippāer: 
(1) ñan kepaak eō ilo telepoon nōṃba eo ej koneek ippa, koba nōṃba ko ejjeḷọk tō ej aikuj ñan e (cell); (2) ñan likūt wōt 
enaan in voicemail ñan eō, im kobaiki meḷeḷe kein rej aikuj jān kakien (koba kakien ko ikijjien aini ṃuri) im/ak joñan ko rej 
ṃuri ippaṃ ; (3) ñan jilkintok ñan eō taakij ak email ilo an kōjerbale jabdewōt email ak atōrej ilo cell ij leḷọk im; (4) 
kōjerbale rekoot in ainikien ko ṃokta ḷọk im/ak im kein kall ko (juon “kein aṃ make kall”) kobaḷọk jabdewōt wāween 
kepaak eok ak epaake jerbal ko eṃōj aer jikeduul im akkaun eo aō, ñan ñe eṃōj ak katak kōn kelet in “duojḷọk” koba 
ippān email rōt kein ak taakij ak ñe eṃōj aō kōjjeḷāiki MultiCare ilo jeje ñan an jab wōnṃaanḷọk wāween kepaak ro jet ilo 
aṃ kōjerbale ial ko. (Ij meḷeḷe ke jerbal in duojḷọk emaroñ bōk ḷọk ñan joñoul (10) raan in peejnej.) Ij meḷeḷe ke ijjab aikuj 
in bōk naan ko ilo jekjek kein āinwōt ṃōttan bōk jerbal ko ilo MultiCare ak ko rej koneek ñan er. 

EMAIL EO EWŌR MEḶEḶE IN ĀJMOUR EO AṂ MAKE; MYCHART: Ij meḷeḷe ke ukok email, taakij, ak wāween kepaak ro jet 
ilo jeje ippān jikin taktō (ko) aō ak jet bar uwaan kumi in lale eo emaroñ jeṃḷọk ilo an meḷeḷe in ājmour ko rej aō make 
duojḷọk ñan armej ro ejjeḷọk aer mālim, im ke MultiCare ejjab maroñ kantūrol wōn ej lale meḷeḷe rōt kein ñe rej etal ilo 
juon wāween eo ejjeḷọk kein kōjparok. Ij meḷeḷe ke MultiCare ej leḷọk “MyChart” ñan aolep rinañinmej, eo ej leḷọk juon ial 
eo elikio an kein kōjparok im ial eo an kōjparok ñan kōnono ippān eloñ iaan jikin taktō ko, bōtaab ejjab aolep MultiCare 
jikin taktō rej kelet in kōjerbale MyChart. Ñe ij jinoe ak uak e wāween kepaak armej ro ilo ad kōjerbale ial ko ejjeḷọk aer 
kein kōjparok, ij ḷōmṇak kauwōtata in meḷeḷe ko remaroñ oktak, im ij leḷọk mālim ñan MultiCare im jikin taktō ko ñan 
kepaak io ilo aer kōjerbale jerbal eo, ñan ñe ak ñe ij kelet in duoj jān wāween kepaak doon in ilo aō kōjjeḷāiki jikin taktō eo 
aō ilo jeje, kōtḷọk ñan joñoul raan in peejnej in kōṃṃan jabdewōt oktak ilo wāween kepaak doon ko aō. 

JERBAL KO REJ WŌNṂAANḶỌK / MĀLIM ILO AṂ MOUR WŌT: Ij meḷeḷe ke ewōr aō jiṃwe in kōṃṃane jerbal ko rej 
wōnṃaanḷọk ñan Ājmour (Ekkā kwaḷọk āinwōt juon “Mālim ilo aṃ mour wōt.") im/ak Jerbal ko rej Wōnṃaanḷọk ñan 
Ājmour in Kalmenḷọkjen. Ij meḷeḷe ke imaroñ bōk meḷeḷe kōn kakien eo ikijjien Jerbal ko rej Wōnṃaanḷọk jān jikin taktō eo 
aō. Ñe eṃōj an dedeḷọk aō kanne pepa in Jerbal ko rej Wōnṃaanḷọk, Ij errā in leḷọk kape in pepa (kein) ñan jikin taktō eo 
aō. 

PEPA IN LEḶỌK MĀLIM IKIJJIEN ĀJMOUR / PEPA IN LEḶỌK MĀLIM IKIJJIEN ĀJMOUR IN KALMENḶỌKJEN: Ij meḷeḷe ke 
imaroñ kelet juon bar armej ñan kōṃṃane kelet in ājmour ak ājmour in kalmenḷọkjen ko aō ilo iien ko ijjab maroñ 
kōṃṃane. Emaroñ koba kelet in ājmour ko (koba kelet ikijjien mej im mour) koba kelet in ājmour in kalmenḷọkjen. 
Imaroñ leḷọk ñan MultiCare kōn kape ko, ak ijeḷọkin ba ñan MultiCare kōn ia eo rej pād ie. 

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep Iien  

Etan Client eo: 

MRN #: 

CSN #: 

Iiō / Ñe emaan ak Kōrā: 
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KŌJJEḶĀ KO REKADU IM KILE KO: Eṃōj letok juon naan in kwaḷọk jiṃwe ko an juon armej ilo kajin eo aō im meḷeḷe ke 
imaroñ kepaak armej eo ej jerbal iṃaan ak taktō eo aō ñe ewōr aō kajjitōk, eṃōj aō kōnaan kōn aō maroñ in kepaak doulol 
in rōjañ ko remaroñ jibañ eō ilo meḷeḷe kōn jiṃwe ko aō, eṃōj aō bar bōk kape in pepa in im laajrak in ṃakūtkūt ko rekar jab 
jiṃwe im meḷeḷe ñan ro ñan kepaak ñe ikōṇaan bael aō abṇōṇō, 

Ij meḷeḷe ke kein bu ko ak ire ko jet rejjab maroñ in jerbal ilo jabdewōt MultiCare Behavioral Health Network (MCBHN) im 
enaaj itok kajjitōk bwe in eṃakūt jān ijo ñe ewōr aō kein tariṇae ko. 

Imeḷeḷe ke agency in ājmour in ṃwil eo ej juon jikin eo e mọ an wōr jepaake, men ko rejjab ekar ñan kien, arkool im 
marijuana; men kein emọ aer pād ilo agency eo, Wia kake ak ajeij uno ko rekajur (rejjab ekkar ñan kien, uno jān taktō, 
arkool, bar jet.) emọ aer pād ilo agency eo, Armej ro ej waḷọk aer kōjerbale uno ko rekajur/arkool renaaj aikuj in bar jikeduul 
aer appoinmen im etal jān ijo, 

Mālim in enaaj pād wōt ñan juon ie eo ājmour in kalmenḷọkjen eo aō im/ak jerbal in kōjerbale uno ko rekajur enaaj jeṃḷọk, 

Jouj jain im likūt raan eo ilaḷ: 

Signature in Client (iiō 13 im rūttolok) 

Jinen im jemen/Ri-jutak ro ilo kien 

Etan eo emwij je im kõtan 

Raan 

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep 

Iien  

Etan Client eo: 

MRN #: 

CSN #: 

Iiō / Ñe emaan ak Kōrā: 
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Mālim ñan Jerbal kōn 
Telemedicine 

Ij meḷeḷe ke telemedicine ej kōjerbale meḷeḷe ko im kein kepaak armej jān juon jikin taktō ñan leḷọk jerbal ñan juon armej ñe rej pād 
ilo juon jikin eo oktak jān jikin taktō eo ilo an ḷoore wāween kepaak eo ilo iien eo ejiṃwe. 

Ilo aṃ jaini pepa in, ij leḷọk mālim ñan MultiCare Behavioral Health (MBH), Greater Lakes Mental Health (GLMH) ak Navos ñan leḷọk 
jerbal ko ñan eō ilo telemedicine. 

Ij meḷeḷe ke kakien ko rej kōjparok ittino im an jab duojḷọk meḷeḷe in ājmour im ej bar jerbal ñan men ko rekar itok jān eō ilo 
telemedicine. 

Ij meḷeḷe ke Jerbal kōn Telemedicine ko remaroñ jab wōnṃaanḷọk ilo jabdewōt iien ippa make ak ilo an alikkar jān jikin taktō eo aō im 
Jerbal kōn Telemedicine ko ejako aer ekkar. Meḷeḷe kein renaaj pād ilo rekoot in ājmour eo aō. Ñe Jerbal kōn Telemedicineko rej 
wōnṃaanḷọk, inaaj bōk ilo telepoon wōt, ak jerbal ko ilo-armej ñe ekkar. 

Ij meḷeḷe ke ij aikuj in pojak im jiṃwe awa in aō etal ñan appoinmen ko an telemedicine. 

Ij meḷeḷe ke ij aikuj pād ilo juon jikin eo ejjeḷọk roro, ak abṇōṇō ilo iien eo. 

Ij meḷeḷe ke inaaj leḷọk telepoon nōṃba eo aō ilo jinoin iien eo, ñe ejjab jerbal men ko an telemedicine, im iien eo enaaj aikuj 
wōnṃaanḷọk ilo telepoon. 

Ij errā in kwaḷọk ñan jikin taktō eo aō ñe ewōr aō abṇōṇō ko rej epaake Jerbal kōn Telemedicine. 

Ij meḷeḷe ke ewōr aō jiṃwe ñan bael juon abṇōṇō ñe ij eñjake ke jiṃwe ko aō rejjab ḷoore, ewōr aō abṇōṇō kōn joñan lale/uno ko ij 
bōk ak ewōr aō abṇōṇō ikijjien Jerbal kōn Telemedicine ko. 

 

WĀWEEN KWAḶỌK ABṆŌṆŌ: EWŌR aṃ jiṃwe ñan kepaak e Washington State Department of Health (Rā eo an Ājmour) ñe kwōj 
tōmak kaunjelor eo aṃ ej kōṃṃane wāween ko rejjab jiṃwe āinwōt an kōmeḷeḷe ilo RCW 18.130.180. Washington State Department 
of Health, Health Systems Quality Assurance, Complaint Intake, P.O. BOX 47857, Olympia, WA 98504-7857 or 360-236-4700. 

Jeraṃṃan, Mọ, im Kauwōtata 
MultiCare Behavioral Health Network ej kōjerbale wāween HIPAA ñan kwaḷọk abṇōṇō ñan telemedicine. MBH, GLMH im Navos eṃōj 
an bōk buñtōn ko ñan kōṃṃane leḷọk Jerbal kōn Telemedicine ilo joñan an kōjparok, bōtaab ewōr wōt kauwōtata rej epaake jerbal 
ko aunḷain āinwōt aṃ maroñ roñjake iien kōnono ko ituriṃ. 

Ñe kein Jerbal kōn Telemedicine ko rejjab jerbal, enaaj bojrak kall/make bojrak, jikin taktō eo enaaj kajeoñ in bar jinoe iien eo an 
telemedicine. Pedped ioon kain jerbal eo, ñe ejjab tōprak, jikin taktō eo enaaj kepaak eok ilo telepoon im lewōj juon jerbal ilo 
telepoon (kall) ilo an oktak. Ñe ejjab tōprak, jikin taktō eo enaaj kepaak eok ilo juon iien tokālik ñan bar jikeduul i jerbal eo. 

 
Eṃōj aō lukkun riit im meḷeḷe kōn aolepān jikin ko ilōñ im maroñ bōk kape in pepa in kobaḷọk ilo aō jain ilaḷ. 

Signature in Client (Aikuj 13 yio im rittolok): *  _______________________________________________________________  

Signature eo an jinen im jemen/ri lale eo ej bōk eddo: *  _______________________________________________________  

Raan:  _________________________________________  

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep Iien  

Etan Client eo: 

MRN #: 

CSN #: 

Iiō / Ñe emaan ak Kōrā: 

.0#".%'()%&$26(#%!-)%
3$#$.$7"8")$%!+%





Enaan in Duojḷọk an 
Kaunjelor eo 

Ñan maroñ in kalikkar jekjek in katak ko lōñtata ñan ḷoore aikuj in lijen ko an Kakien in Ājmour in Kalmenḷọkjen, Behavioral Health 
Network (BHN) kobaḷọk Greater Lakes Mental Healthcare, MultiCare Behavioral Health im Navos ej kōjerbale kaunjelor ro rej katak 
ekkar ñan jekjek ko ikijjien katak in kalmenḷọkjen, jerbal ippān armej, ḷap kōjerbale uno ko rekajur, im/ak unin ko epaake. BHN ej leḷọk 
jerbal ñan ro ewōr men eo rej ioon e ilo eñjake, ṃwil, im kalmenḷọkjen im kōjerbale uno ko rekajur. Jerbal kein rej koba ippān ak ejjab 
ñan joñan teej e aikuj ko, jibañ an juon make/baaṃle/doulol ñan rūtto im ajri, im lale keij. Kobaḷọk, jej lale rekoot in jikin taktō, jerbal 
ko ikijjien etaale keij, ekatak ko ilo-jerbal, waaj aolep wiik im iien kōnono kein keij ko rej tōpar aikuj in Kakien ko ikijjien Ājmour in 
Kalmenḷọkjen ilo State eo an Washington im jibañ kalikkar ke jerbal ko rej etal jān kaunjelor ro ad ej jerbal ko reṃṃan tata. 

AN ITTINO IM DUOJḶỌK KŌMEḶEḶE KO: 
Ij meḷeḷe ke rekoot ko aō rej pād iuṃwin kōjparok eo an Washington State Law RCW 70.02 im jān HIPAA Kakien ko 45 CFR, 
Ṃōttan, 160 im 164 koba Kakien ko ikijjien Ittino in Rekoot ko an Rinañinmej ro rej kōjerbale Arkool im Uno ko Rekajur, 42 CFR 
Ṃōttan 2. Agency ko ilowaan Behavioral Health Network renaaj kaduojḷọk meḷeḷe ikijjien ājmour ilo an ejjeḷọk mālim jān client eo ilo 
wōt iien eo enaaj aikuj jān kien. 
 
Ñe enaaj etal jibañ ñan baaṃle, Client (13 iiō ak loñḷọk) ak jinier ak jemāer/rilaḷe ekkar ñan kien (ñe iuṃwin13) enaaj jain juon pepa 
in an Duojḷọk Mālim in Meḷeḷe ilo etan aolep ro rekar bōk kuṇaer ilo iien jibañ. Meḷeḷe ittino renaaj duojḷọk wōt ekkar ñan kien 
(HIPAA 45 CFR, Ṃōttan 160 and 164, 42 CFR, Ṃōttan 2) im state (RCW 70.02) kakien ikijjien an duojḷọk meḷeḷe in ājmour. Meḷeḷe 
aorōk ko ikijjien ājmour in kalmenḷọkjen an ro uwaan baaṃle eo, pedped ioon joñan chemical im/ak nañinmej ko an jiroñ im likao 
renaaj etaale ñan jabdewōt ṃokta jān an duojḷọk. 

Ilo ijin ilaḷ ej meḷeḷe ko ñan kumi eo kwōnij loe, im ta ko ej aikuj jān state eo ikijjien kaunjelor. 
Kumi: BHN Joñan eo ej Bōk Etan Ri Lale eo im Meḷeḷe ñan Kepaak e: Marci McClure, LMHC 253.620.5075 
Ilo kumi eo ewōr intern ro, kaunjelor an agency, agency ro rej jibañ im wōr aer lijen, ro rej kōjerbale uno ko rekajur im rijerbal ro. 
Ilo jabdewōt iien, kwōmaroñ kajjitōk juon laajrak in rijerbal eo enaaj lewōj et, rā, im WA State nōṃba in credential/lijen in aolep ro 
uwaan kumi eo. 

• Intern in Jikin Taktō eo renaaj leḷọk lale eo an juon ri lale eo eṃōj karōk e. (Intern ro remaroñ jab make kōṃṃane jerbal ko ilo 
jikin taktō eo, kaunjel ikijjien ājmour in kalmenḷọkjen, ak ṃare ak jibañ an baaṃle kōn wōnāān, ak ko jet). 

• Kaunjelor ro an Agency rej leḷọk jibañ iuṃwin lale eo an juon ri lale eo eṃōj karōk e. (Agency Kaunjelor ro remaroñ jab make 
kōṃṃane jerbal ko ilo jikin taktō eo, kaunjel ikijjien ājmour in kalmenḷọkjen, ak ṃare ak jibañ an baaṃle kōn wōnāān, ak ko jet). 

• Kaunjelor eo Karuo ej leḷọk lale iuṃwin lale eo an juon ri lale eo eṃōj karōk e. (Rijibañ ro remaroñ jab make kōṃṃane jerbal ko 
ilo jikin taktō eo, kaunjel ikijjien ājmour in kalmenḷọkjen, ak ṃare ak jibañ an baaṃle kōn wōnāān, ak ko jet). 

• Rijerbal eo Eḷap an Jeḷā kōn Kōjerbale Uno ko Rekajur ej leḷọk jibañ iuṃwin lale eo an juon ri lale eo eṃōj karōk e. 

 
Jelaḷọkjen, Katak, im Ta eo Kwaar Jerbal Kake: Aolep jikin taktō ro ewōr aer Master’s degree ilo kaunjel ak Jerbal ippān Armej im 
rej MHPS (Ro eḷap aer jeḷā kōn Ājmour in Kalmenḷọkjen) eṃōj aer ekatak kōn teej in ājmour in kalmenḷọkjen. 

 
Kōmeḷeḷe kōn Jerbal/Wāween/Bōk Uno ko rej Jerbal ilo Kaunjel/Lale: Juon Teej in Jerbal im Lale Ñe Ewōr Jabdewōt ñan 
kalikkar ñe juon client ej ioon e aikuj ko ikijjien ājmour im jabdewōt men eo eṃōj loe kōn ājmour in kalmenḷọkjen. Iien uno im lale eo 
enaaj alikkar jān kaunjelor eo eṃōj karōk e. 

Jeje Etan Client eo Client MRN # Peij 1 jān 2 



Ekatak kōn Kōṃṃan Wōnāān/Kōmeḷeḷe: Pedped ioon jerbal ko kwōj bōk, jouj lale pepa kein ilaḷ ilo an ekkar: 

• Kile Jekjek ko ñan Uno im an Duojḷọk Meḷeḷe ikijjien Jāān 
• Pepa in Kanne im Mālim ñan Jerbal in Jibañ ikijjien Ājmour in Kalmenḷọkjen 

Wāween Kepaak Rā eo an Ājmour 
EWŌR aṃ jiṃwe ñan kepaak e ḷọk Washington State Rā eo an Ājmour ñe kwōj tōmake kaunjelor eo aṃ ej kōṃṃane ṃakūtkūt ko rejjab 
eṃṃan ñan jerbal. ÑAN lale laajrak in ṃakūtkūt kein, jouj lale RCW 18.130.180. Ñe jabdewōt iaan jekjek ko rej waḷọk ilo iien uno eo aṃ, 
kwōmaroñ leḷọk abṇōṇō ko aṃ ilo DOH webjait ilo www.doh.wa.gov ak jilkinḷọk abṇōṇō eo aṃ ñan: 

 
Washington State Department of Health 
Health Systems Quality Assurance Complaint Intake 
P.O. BOX 47857 
Olympia, WA 98504-7857 
(360) 236-4700 
Email: HSQAComplaintIntake@doh.wa.gov 

Ij meḷeḷe ke ewōr aō jiṃwe in jab kōṇaan bōk uno, im jiṃwe ñan kelet juon taktō im uno eo eṃṃan tata ñan aikuj ko 
aō make. Meḷeḷe ko ilo pepa in rejjab letok ñan eō jabdewōt jiṃwe kāāl im rejjab kōṃṃan ñan bōk jikin jabdewōt 
kakien an state ak kien im buñtōn ko, ak jekjek ko ekkar ñan jerbal. 

Jain in aō ilaḷ ej kwaḷọk mālim eo aō ñan uno āinwōt an itok jān Behavioral Health Network. 
Eṃōj aō riit im meḷeḷe kōmeḷeḷe ko ilo pepa in, im ewōr aō kape in pepa in. 

Signature in Client (Aikuj 13 yio im rittolok) Raan 

Ro jinen im jemen ro rej bōk eddo/Signature in Legal Guarder Raan 

Signature an taktō Raan 

Peij 2 jān 2 

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep Iien  
 
Etan Client eo: 
 
MRN #: 
 
CSN #: 
 
Iiō / Ñe emaan ak Kōrā: 
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Pepa im Jikin Jain ko 

Ilo laajrak in ilaḷ epād et im kōmeḷeḷe kadu ko ikijjien pepa ko im pepa in kwaḷọk meḷeḷe ko kakien ko an State, Federal im Agency rej aikuj 
US ñan etaale ippaṃ. Armej eo ej jibañ eok kōn pepa in jerbal ko renaaj kōmeḷeḷeiki pepa kein im jej kajjitōk bwe kwōn likūt leta ko an 
jinoin eo an etaṃ ilo kajojo iaan men ko ñan kwaḷọk ke eṃōj lewōj kōmeḷeḷe kein. Ñe ewōr jabdewōt aṃ kajjitōk kōn pepa kein, jouj im 
lale bwe kwōn kajjitōk kōn eḷapḷọk meḷeḷe. 

Jouj likūti leta ko an jinoin eo an etaṃ tulaḷ elaññe kar iwōj pepa kein. 

1. Alikkar in an Naaj Wōr Wāween Jerbal eo Ejiṃwe (Assurance of Professional Conduct) ej aikuj jān Washington State Rā eo an Ājmour 
ñan jibañ eok jeḷā meḷeḷe ko āinwōt juon client/eo ej kōjerbale jerbal in kaunjel. 
 ____ Eṃōj aō loe juon kape in Alikkar in an Naaj Wōr Wāween Jerbal eo Ejiṃwe. 

2. Wāween Kōṃṃan Abṇōṇō (Grievance Procedure) – Ej lewōj jibañ ikijjien wāween kōṃṃan kajiṃwe ilo Behavioral Health Network, 
ilo iien eo kwōjjab ṃōṇōṇō kōn jabdewōt wāween jerbal eo ej iwōj. 
 ____ Eṃōj aō loe juon kape in Wāween Kōṃṃan Abṇōṇō. 

3. Jiṃwe ko an Juon Client (Client Rights) – Jiṃwe ko an Juon Client eṃōj aer kōṃṃan jān Washington State Rā eo an Jerbal ippān 
Armej im Ājmour ñan kōmeḷeḷeiki eok kōn jiṃwe ko aṃ ilo aṃ bōk jerbal in ājmour ikijjien ṃwil. 
 ____ Eṃōj aō loe juon kape in Jiṃwe ko an Client 

4. Meḷeḷe ko ikijjien Wōnṃaanḷọk ilo Ājmour in Kalmenḷọkjen (Mental Health Advance Directive Information) – Pepa in ej kwaḷọk wōj 
kōmeḷeḷe kadu kōn ta Wōnṃaanḷọk ikijjien Ājmour in Kalmenḷọkjen im wāween aṃ bōk eḷapḷọk meḷeḷe. 

Ñe kwōj 18 iiō im rūttoḷọk: 
 ______ Eṃōj aō riit im meḷeḷe kōn meḷeḷe ko eṃōj jeiki kōn meḷeḷe ko ikar loe kōn Wōnṃaanḷọk ko. 

JOUJ LIKŪT LETA KO AN JINOIN ETAṂ ILO JUON IAAN LAAJRAK KEIN: 
 ______ Ejjeḷọk aō Wōnṃaanḷọk im eṃōj aō loe wāween kepaak ñan bōk jibañ ikijjien juon 
 ______ Ilo iien in ewōr aō Wōnṃaanḷọk eo ej jerbal im INAAJ leḷọk juon kape ñan MultiCare Behavioral Health PHP 
 ______ Ilo iien in ewōr aō Wōnṃaanḷọk eo ej jerbal im IBAN leḷọk juon kape ñan MultiCare Behavioral Health PHP 
 ______ Jab, ijjab kōṇaan kappok Wōnṃaanḷọk ilo Jerbal in ilo tōrrein 

5. Kōjjeḷā ikijjien Katak ko Rettino (Notice of Privacy Practices) – Pepa in ej aikuj wōt jān Federal (Kakien ikijjien Injuran in Ājmour im 
Aṃ Bōk Eddo – HIPAA) ñan lale bwe kwōn jeḷā kōn wāween an agency eo ad kōjparok meḷeḷe in ājmour ko aṃ im ta jekjek ko 
remaroñ duojḷọk ñan ro jet. 
 ____ Eṃōj aō loe juon kape in HIPAA Kōjjeḷā in Katak ko Rettino 

6. Behavoiral Health Network Katak ikijjien Uno ko Rekajur (Controlled Substance Philosophy) – Meḷeḷe kōn maroñ leḷọk ñan jerbal ko 
ikijjien uno. 
 ____ Eṃōj aō loe juon kape in Katak kōn Uno ko Rekajur 

7. Kakien ikijjien Jab-Jede (No-Show Policy) – Pepa in ej kwaḷọk meḷeḷe kōn “jab-jede” im wāween an “jab-jede” maroñ jelōt jikeduul in 
jerbal ko ilju im jekḷaj. 
 ____ Eṃōj aō loe juon kape in Kakien ikijjien Jab-Jede 

Signature in Client (iiō 13 im rūttolok): ** ____________________________________  Raan: **  _______________  

Signature eo an jinen ak jemen ak ri lale eo: ** ________________________________  Raan: **  _______________  

Etan jinen im jemen ak rilale:  ________________________________________________________________  

Kwaḷọk kajeen Rinañinmej eo – Likūt Pepa eo an Rinañinmej eo Aolep Iien  
 
Etan Client eo: 
 
MRN #: 
 
CSN #: 
 
Iiō / Ñe emaan ak Kōrā: 
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Pepa kein ej ñan aṃ lale im ñan kōjparok 
ñan ilju im jekḷaj. 

**Jouj, JAB karọọl kape kein ippān ko eṃōj 
aṃ jaini. 

Koṃṃool, 

MultiCare Behavioral Health 
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9FI?>'F?>'J=H'><J9Z'<H<>><?:'A>IK;F'>A:'?@9[@YH'>A:'>;K:'><H<:'E9HE='9H'N<<O'>;K:'><H<:'>?FJ9D'<:'A>IK;F'<I'?@9[@YH'>A:'>;K:'><H<:'E9HE='?>'
J=H'H;]99:'<?7'#<H<:'E9HE='FK'F?>'J=H'H;]9?F'<DK',P8*'F?:99>'HS9@YH'I?@?@?'<H<>><?:'A>IK;F'<I'S=:AA:'H9H?'?KH'<[[A:'J9F'>;K:'<DK'
9:'9<H;>'Z9:'D?@YH';:KB'H=@@AB'<I'X9H_EH_E'HK'9:'><H<:'E9HE='?K7'

1,'#$+'$/*1,2'!"#$13*-$'*!'."1'*$1'/&-(/'2*)'/$%$%$'!,'*6'(-,'&#/,01'
/;DE<89F?'?>'J=H'H;]99X'<DK'MK;DKD'<:'?H9E9H'H=:'A>IK;F'Z9:'H=XX9:?'>?FJ9D'<:'9>?<>'I?@?@?'HK'9X'<DK'A>IK;F'<H<>><?:';:K'?K'9X'
<[[A:'><H<:'E9HE='HK'>?E'9H'><H<:'A>IK;F'HK'HKJ9'<[[A:'9H'?>>9J'Z9:'>KZ9:'



!"#"$%&'&'&$()#$*+$&#$,-$.(&-$./(0$123.2$4$25&67&-89$3&:,6;5&-;$.-<#65,;(#-$2=8>,-7&?@$*&"##;$(-$A#)&:+-$%#B6$&#$,C$1DE2*$4$D(6;B,)$
E(<&;(5&$2)&8;6#-(8$*&8#6/?$F$3!3GDA?@$,"$H,6&2I&69J>&6&$13#B)#)$"#$(::+-$2:(8?$%B);(H,6&$&K$L,6$)&'M"$"#-&&"$0,-$*&"##;$(-$NK5#B6$0,-$K("(-$
;,";O$"#$,-$KB"KB"(-$:+/$&#$(5$6&K$5,"&$'M"$N"#$%&$KB#-$K&"K&"$(-$5,6#0$(-@$",K#K#$(,,-$K("(-$;,";O$6#$6&K$&66+$(-$"OK&6L,)&$5&'&'&$()#$P,("BK$(-$K&'+Q$((&-$
"#$(5$0,-$'##6&$","(&-$"#$,-$R;,;&$(5$<&/&6,)$&:,,"&$5,"&$'M"$(5$"OK:,6#"S$

T.UV2$WX$AU$.W.TT.2Y$%2Z2Z2$.Y$NT%X!*$WX$AU$%AW2$
[,-$0&$&COK$"J,'M"@$"JO5,6#0$"OK&6L,)&$KB#-$(,,-$K(CJ&$(-$5,"&$'M"$"#$,C$()#$,C$)&'M"$KB#-$",KK(;O"$()#$K&K&$0,-$%B);(H,6&$\&,);>$]9R;&5@$
\&,);>$.-<#65,;(#-$%,-,7&5&-;@$^X$_#=$`abb@$%]c$de`FHdF\.%@$f,8#5,@$VA$bghe`FiabbS$[,-$&',:'M"$"O5&'&'&$"O-$5&'&'&$6O;$0,-$"#L,("($
()#$",KK(;O"$&#$()#$K&K&@$"&:,,"&$'M"$T("(-$E,)&$%&'&'&$(-$NK5#B6$()#$;&)&:##-$a`dFhidFahadS$

2Vj*$AU$T.UV2$[AYc$
_O"$KB#-$,B-',(-$:&:,$",:&$(-$6&"##;$(-$+K5#B6$&#$,C$4$2""+$,-$"#L,$B-#$(5$6&"##;$(-$JO-++-$(5$&KK,L$"#L,$K&K&$"#$("(KK(&-$",)5&-'M"K&-$&#$,CS$
• ['#$",KK(;O"$KB#-$((&-$0,-$&;,,)&$(5G,"$",:&("($5&'&'&$(-$+K5#B6$&#$,C$5,"&$&COK$"OK:,6#"$()#$:&:,$,"$KB#-$L,6$K&"K&"$,B-',(-$
),)&$JJJS5B);(8,6&S#67$;#$0,-$LO"$KB#-$",:&$(-$",KK(;O"$(-$5+)(5$&#$1/B#K'M"$5&'&'&?$:&:,$,"$"&:,,"$&$\&,);>$.-<#65,;(#-$%,-,7&5&-;$
16&"##;$(-$+K5#B6?$()#$a`dFhidFahadS$k6&,;&6$E,"&R$(5$Y,I#R$6&"##;$(-$;,";O$6&5,6#0$L,6$",KK(;O"$()#$<,=$()#$a`dFlbmFgdbd$,"$()#$
_\%&/(8,)*&8#6/Rn5B);(8,6&S#67S$

• 25,6#0$JO6$JO-++-$0,-$",:&@$K()"(-'M"$,"$5&-$"#$K&;$("(KK(&-$,"",B-$&#$,CS$
• .)#$K&;$K&"K&"$"#$&JO6$K#0,-@$K&5,6#0$K,L$B,"$&$",KK(;O"$&#$,C$0,-$&;,,)&$(5G,"$",:&("($5&'&'&$(-$+K5#B6$"#$,C$5,"&S$($)$5,6#0$",KK(;O"$,&6$
L,6$&;,,)&$0&$&KK,L$;O:6,"S$

W,KK(;O"$LJ&$K&-$",K(CJ&$K&;$5&'&'&$(-$+K5#B6$&#$&K$"OK:,6#"F$[&$"JOK$&0K,"&$"&$5&'&'&$"#$,/$","&$&#"$&KK,L$K(CJ&$,"$&KK,L$/&/&'M"$"JO5,6#0$
",KK(;O"$,-$JO6$#";,"$0,-$5&'&'&$"&(-S$
• T&5,6#0$L,$PK,LQ$0,-$",KK(;O"$&#$,C@$,"$K&-,,K$L,$JOK$B-(-$()#$K&K&S$
W,KK(;O"$,-$&;,,)&$K&;$-,,-$"#$6&",6$/B#K'M"$F$WJO5,6#0$",KK(;O"$"O-$K&;$(,,-$5&'&'&$(-$+K5#B6$"#$,C$5,"&$&K$),,K6,"$&$,#)&:$5&-$"#$K&",6$"J,'M"$
0,-$6#$K&;S$
• E,,K6,"$(-$&L,-$"#L,("($/B#K'M"$"#$6&K$"OCC,-$0,-$B-(-$B-#@$"O''+@$(5$K&6L,)$"#$,-$+K5#B6$&COK$"O5&'&'&$C#";,$'M"S$
• E,,K6,"$&#$K(-#(-$"JOK$",KK(;O"$()#J,,-$eaF,))O0$&-,,K$&KK&'M"$JO-++-S$[,-$),,K6,"$"#$6&',:'M"@$K&5,6#0$K,,K$&$&#"$0,-$JO-++-$)&'M"$),,K6,"$&#S$
T&-,,K$"OKK&'+("($&#"$"O-$JO-++-$(5$"JO5,6#0$"&)&;$(-$LO"$,"$B"O;$",KK(;O"$&#$,C$()#$((&-$&#$C#";,$K+-$K,L/&JO;$JO-++-$"#$6&-,,K$"#L,S$

W,KK(;O"$,-$JO6$5M$F$WJO5,6#0$",KK(;O"$()#$K&K&$LJ&$&-$JO6$K#0,-$"OK&6L,)&$(5$",/B#K'M"$5&'&'&$(-$+K5#B6$"#$,C$5,"&S$
• 2JO6$,C$K(CJ&$(-$",KK(;O"$K#0,-$("(KK(&-$5&'&'&$(-$+K5#B6$"#$,C$5,"&$(5$K&K$"J,'M"$"O-$&#"$0,-$KB#-$&#$&K$LO"$"Bo,,-$()#$),)&$&#"$,"$"O''+$
JO-++-$),)&$&#$,C@$+(-JO;$KB#-$BJ,,-$L,,C)&$,"$CO;;,CS$

• [&$"JO"Oo,,-$"OCC,-$LJ&$&-$JO6$5M@$K#BK$"OKK&'+("($6(K&6L,)$6#$()#$#:((K$&#$(C,,-$()#$K("(-$;,";O$&#$,C$(5$",/&/&'M"$W,KK(;O"$0,-$,-$VO6$%M$
:&:,$C#";,$K+-$,C$&;,)S$

• T&(KK,L$,("BK$(-$&66+$()#$",KK(;O"$&#$,C@$(5$K&5,6#0$L,$PK,LQ$0&$&-,,K$K&)O;$),)&$&#$,CS$
• [&$K&K$&66+$0,-$",KK(;O"$&#$,C@$K&-,,K$'##6&$0,-$0&$5&'&'&$"#$6&K$,("BK$0,-$)&'M"$K(L,0$()#$((&-$(/(0$0,-$&#"S$
T(CJ&$0+-$",KK(;O"$,-$K,L$/B#K'M"$Lp),,-$(-$+K5#B6$0,-$5&-$"#$6&K$"O''+F5,"&$,"$K&6L,)$"#$F$2JO6$,C$K(CJ&$0,-$",KK(;O"$()#$K&K&$"&$5&-$"&(-$
+K5#B6$,"$K&6L,)$"#$"JOK$"O''+F5,"&$()#$)("(#$((&-$)#&$'M"$&#$,C$&L,-$/B#K'M"$0,-$Lp),,-$(-$+K5#B6$&#$,CS$
• T&-,,K$L,$P,&;Q$0,-$0&$KB#-$","(&-$&K$,("BK$,/$"J,'M"$5&'&'&$"#S$
• 2K$,C$&//#$0,-$"OKK&'+("($K("(-$;,";O$"#$K&;@$+(-JO;$K("(-$",B-#@$(-$K,L/&JO;$",KK(;O"$("(KK(&-$5MS$
W,KK(;O"$,-$(&-$"O-#-#$"#$6&-$K,L$/B#K'M"$F*($)$5,6#0$",KK(;O"$()#$K&K&$"&$((&-$"O-#-#$"#$6&-$K,L$/B#K'M"$"O-$K&"K&"$"#$("(KK(&-$+K5#B6$(-$+-LJ(-$,"$
CJ()$LJ&$6&-$"OCC,-$()#$KB#-$J+J&&-$,"$KB#-$K("(-S$
• [,-$J,,-K#0,"@$K&5,6#0$",KK(;O"$LJ&$K&-$"&:,,"$JO;$"J&$()#$K("(-$K&6L,)$,"$()#$,C$K()"(-'M"$0,-$L,6$KB#-$,;O6&KS$
• T&-,,K$L,$,&;$0,-$,#)&:$",KK(;O"$"#$&JO6$B-(-S$WJOKK,L$,("BK$"J,'M"$B-(-@$B-(-$&K$,("BK$"O5&'&'&$J+J&&-$,"$ (,$&#$"JOK$"Oo,,-$LJ&$ K&-$
"&:,,"$&#"$(&S$

W&)&;$KB#-$,65&K$0,-$C,"p;$()#$&;,C$F$0&$&COK$,C$)&'M"$5,6#0$("(KK(&-$+K5#B6$&#$,C$,"$0&$KB#-$,65&K$&K$KB#-$,C$6(),'&$&",6$0,-$"(&-@$,65&K$&#$
&5,6#0$"OK&6L,)&$K(CJ&$"#$,C$(5$"OCC,-$"&)&;$"O-$5&'&'&$"#$,C$()#$+K5#B6S$
• T&-,,K$",KK(;O"$(::+-$,65&K$&#$LJ&$&-$"J,'M"$"&(-$",C##)$0,-$5,6#0$(-$0,-$C,"p;$()#$&;,C$C#";,$K+-$,/$"OCC,-$K,L/&JO;S$
_O"$KB#-$",:&$(-$:&:,$(-$"OKK&'+$(-$F$WJO5,6#0$",KK(;O"$KB#-$",:&$(-$WOKK&'+$(-$K,L/&JO;$((&-$K+-$K,L/&JO;$%B);(H,6&$6(K&6L,)S$
• WOKK&'+$(-$&K$L,6$:&)'M"$,B-',(-$()#$JJJS5B);(8,6&S#67S$

T2*_AE$.%$AY$3!XTZqW$%2Z2Z2$.Y$NT%X!*$WX$AU$TNY$%!Ef.HA*2$
W&)&;$"#$ACc$[,-$K&;$",(-$5&'&'&$("(KK(&-$+K5#B6@$"JO5,6#0$"J,'M"$;#"$"&)&;$"#$,C$"O-$;,$&#$K&K$"J,'M"S$[&$&JO6$5&-$&#$"JOK$"Oo,,-$0,-$
J+J&&-$,/$"J,'M"$5&'&'&$"#$,C$()#$K&"K&"$"#$()O0@$"O-,,-$(::+/S$WJ,'M"$;#"$;,$&#$"JOK$"Oo,,-$LJ&$K&-$"OCC,-&@$(5$K&-,,K$'##6&$"O5&'&'&$"#$
,CS$
.)#$((&-$"&(K$"&(-@$&JO6$,C$K(C#6$K(CJ&$(5$"&)&;$0,-$,C$"J,'M"$;#"$0,-$"OK$0,-c$
• WJ,'M"$5&'&'&$(::+-$L,,C)&$&#$,C@$6#$CO;;,C$6&K$&:,,"&$&#"@$,"$6#$K&;$6&K$),)&$&#"$
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• !"#$%&'()$)$)'*+,'-.,/'**)/'),'&"0-'1%%$$%&'-2/'-,122/'
• !,3#*&*'()$)$)'&,'#4'*+,'/043#'&,'#/'#.-5*60$'

7)'&"0--#3'(#1,8'&"#$%&'6,&'&)+)6'),'#49'8#/'"##/-,8#&'&"0(#1,8'&"#$%&'6,&'*('&"#$%&'()$)$)'&,'#4'8)'-)-'60(#&')-')44#/'8#/'),&:';)(#1,8'3#1'
&"#$%&'()$)$)'&,'#4'8)'#*&.-'8#/'&#<*&$%&'-.,/'&#(*-#&'),')$#5'8#/'2-(,.1'#&'&0-5#1,&:'

!"#$%&'($%&')$(&*+)$%,+-.%$/&-&-&$%#$+0$123$4&$%,5)++($"&-.%$/6"'/$'"#$(&(&$/6"'/$'"#$+)$(+')78'
• 7#/'./*/'&#<)+)+'&,'*-,'&0$$2'&,'1)-'30&'
='>)$)$)'&,')"01'-,8#/'&#&)'),&')(#1,8'-)13#+'8#/'-*3#8'*&*--*)/'**)/'&0/,/,'&,'&#&)'4")*.&'#&'-)13#+'&,:'
='7)'&"0--#3'&0?##/'30&'-)13#+'&)*/9'-,.-'&#++'#)'@ABCCABBDADEBD'#&')(#*+'#//.#+F*G*/FH(.+6*I#1):,1F:'

• J*#'&#&)'()$)$)'&,'#4'
• !"#$%&'-)-)'*&*--*)/'-*3#8'*+,'&#+()/$%&-)/'
• K*)/'&,'1)--#3'&0()$)$)'*+,'&0--)$2'*/'1)--#3'&"#$%&'&#."06#6#'8#/'2-(,.1'#&'&0-5#1,&'

K+,'&)*-'&,'*&*--*)/'&#3#-)6L';)(#1,8'&)5##&'),&'*&*--*)/'-*3#8'*+,'&#3#-)69'#&'&"0(#1,8'3#'8#/'&0-'+$)'-)/'-#3'&)5##&'),&:'
• 7)'&"0--#3'&0?##/'30&'&#--*60&'*&*--*)/'&#3#-)6')-'-*3#8'>.+6*M#1)9'-,.-'&#++'N)--)$%&A"0/22/O'BCCABBDADEBD9'#&'-*+&*/$%&'-.,/')(#*+'8#/'
#//.#+F*G*/FH(.+6*I#1):,1F:'

• ;)*-'&#.6*)-'&)+)6'),'#4'*&*--*)/'"2"))/'&0/,/,'*+,'**)/'&#3#-)6'*('&)+)6'),'#4')3#/'-)+06'"2"))/'#<'+#+)'),&'#&'&0$$2'8#/'-)13#+'&,'*+,'>.+6*M#1):'

>.+6*M#1)')&&2'#/'/##-'&0-)13#+)'()$)$)'&,'#4'*+,'+##-1#&'&)*/'*+#$L'
P/,Q';)(#1,8'&0-)13#+)'*('&#<.,-$%&'()$)$)'*/'2-(,.1'&,'#4'(#&)'8#/'+)"0-'8#/'),&'./,'*('-)13#+'&,'*('&"#$%&'8#/'1*-)13#+'1,'-)6')$#5$%&'#)1'-)$2'3")'
1)/'-*3#8'),&:'

• R/'-)13#+'*('<.,-$%&'()$)$)'&)*/')(#1,8'8#/'#/'"0/4##/$%&'+#+)'#&'8#/'6#&60'1,9'/00-9'1*-)13#+'1,'-)69'1*-*&..$'*/'2-(,.19'#&'1*-)13#+'*/'2-(,.1'1,'-)6'1)-'
-)13#+'*55#4:'

• ;)(#1,8'&0-)13#+)'*('&#<.,-$%&'()$)$)'*/'2-(,.1'&,'#4'8#/'12'&,'1)-',&6#&'*('&044#/)'4#&S6&S6'&,'2*/"06'./,9'-)13#+'*('5*-#'*('8#/'-*&*/'6#&60'&,'
-)6'1)(#1,8'&,3#'*+,'+#+)'),'#49'2*/"06'-*&*/'+#+)'&,'*+,'**)/A#)6,&9'#.-5*60$'#&'-*&*/'6#&60'&,'-)69'#&'-*&*/'6#&60'&,'2*/"06'-)13#+'&,'1)-')6#+'-2/'
6)+)()<*I*/)'-*&*/'-)13#+'*('1)(#1,8'-,&")'*+,'-.&-.&*/'52<'&,'-)69'&,3#'-.&-.&*/'52<'&,'*/#30-'-2/'J#TU*/F6,/'*('K<#U,:'

!0$$2'V*/"06'#/'#+*&&#1'-2/'&*)/9'-)(#1,8'&0-)13#+)'#&'&#<.,-$%&'()$)$)'*/'2-(,.1'),'#4'8#/'30&'&0$$2'-2/'3S+##/'*/'2-(,.1'*('-*&*/'-)13#+'&,'-)6:'
• W-'&,3#'"0/22/'&,'8#/'./,'*('-)13#+'&,'&"0-'30&'*+,'-.,/'>.+6*M#1)'-*&*/'6#&60:'
• !,3#$%&9'-)(#1,8'&0-)13#+)'#&'&#<.,-$%&'()$)$)'&,'#4'8#/'#*/*'&0$$2'#&'8#/'30&'(2+*('4,&6#'$%&'8#/'./,'*('-)13#+'&,:''

;)13#+'&,'*&*--*)/'2-(,.1Q';)(#1,8'&0-)13#+)'*('&"#$%&'()$)$)'*/'2-(,.1'&,'#4'8#/'5))-/)-'),'#<9'&044#/'3")')/')44#/'$%&'"2"))/'+#+)9'*('
&)5##&'),&'8)'#*&.-:'

• ;)13#+'&,'#/'5))-/)-'),'#<')-'&,3#'4#&S6&S6'&,'2*/"06'&044#/'-*&)<..+9'&#/6S1,+'*/'/#8*/()-9'&044#/'3S+##/'*/'2-(,.19'*('4#&S6&S6'&,'*&*--*)/'
-,8#/',1#/'#1()-:'

• ;)(#1,8'3#1'&0-)13#+)'*('&#<.,-$%&'()$)$)'&,'#4'8#/'#1()-'1,'-)6'N2*/"06'1*-)13#+'*('+#"X)1O'*('<,.+,+'&,'1)-'-*3#8'&*-'&0/'4#&S6&S6'&,'#/'5))-/)-'),'
#<:'

• ;)(#1,8'3#1'&0-)13#+)'()$)$)'*/'2-(,.1'&,'#4'8#/'./*/'&,'6.+,"#9'2*/"06'+#+)'-,8#/')44#/'*/'+#+)9'&"#$%&'#*&.-'&,'*&*--*)/'&#6#&9')6##+)'6051#&'&,9'
-*+&*/$%&'+##-1#&'*/'&#--*60&'8#/'1*/#8*/()-'1,'*('-,8#/'#)1'40?0?0'&0/'-)13#+'&,'1)-'30&9'*('4#&S6&S6'&,'-)6:'

• ;)(#1,8'3#1'&#<.,-$%&'()$)$)'&,'#4'8#/'Y*-)13#+'*/'Z))-/)-'1,9'#&'-)3#/*'&,'1)-'+)6,&'-)13#+'8#/'&*-'#&'*+,')6#<'*('+)$%&'-,8#/'#+*&&#1'&,'1)(#1,8'
&0-5#1,&'()$)$)'*/'2-(,.1'),'#4:'

>.+6*M#1)')(#1,8'3#1'&0-)13#+)'()$)$)'&,'#4'*+,'+##-1#&'&)*/'*+#$L'
V-(,.1'#/'[,3+)-'*('!0-5#1,&'A';)(#1,8'&#<.,-$%&'()$)$)'*/'2-(,.1'&,'#4'8#/'#F)/IX'&,'8)'#*&.-9'8#/'-*3#8'4#&S6&S6'&,'#/'2-(,.1'#/'+,3+)-:'\#&S6&S6'
&)*/'1)(#1,8'&,3#*&*'+##-1#&'*/L'

• !#3,-1#&'#&'&#/6S1,+'/#8*/()-9'-,122/'#&'.6#4")Q'
• 7#/'1*3,,6'$,6#&'*('()-Q'
• 7#/'1*3,,6'&#&.1)'#&'-#3')+##&Q'
• 7#/'1*3,,6'6#'&,'1)-'"#$%&'*+,'#4'<##&'./,'#&'3.1,,3+)('&0/'()/'&,'&"0-'&0-)13#+)Q'
• 7#/'&0--)$2'&0/'#1()-'&0/'#/'"01'3"0<'*+,'#/'&#1'&044#/'()/'&,'1)-'&0-)13#+)L'
• 7#/'&0--)$2*&*'-.,/'#1()-'),')(#1,8'&#1')5##&)'-.,/'/#8*/()-'#&'(#1,8'*/'52<'*+,'&#."06#6#'8#/'30&'#&'&044#/'3")')/'#-))<)<'-.,/'/#8*/()-'
#&'-)&-)&Q'

• 7#/'&0--)$2'&0/'&*)/'),')&&#1'8)'-)-'60(#&'&)'-.,/'1*/#8*/()-')&#1'*,,/'-,122/9'&#&.1)9'#&'4#/4#/:';)/##-'&#<.,-$%&'"06'()$)$)'&)*/'8)'#*&.-'#&'
"01'(#1,8'-2/'&*)/:'

;)$2$%&-)/']';)(#1,8'&0-)13#+)'#&'&"#$%&'()$)$)'&,'#4'8#/'&#6#&'&,'*+,'2-(,.1:'

J01'-,8#/'>)$)$)'*&*--*)/'^043#']';)(#1,8'&#<.,-$%&'()$)$)'&,')"01'-,8#/'8#/'3#<)'&,'-)6'8#/'./*/'&#6#&9'2-(,.1'#/'+,3+)-'*('-)13#+'*/'2-(,.1'&,:'
;,8#/'()$)$)'&)*/')3#/'&,3#*&*'-#3<)"06')(#1,8'-)13#+'8#/'&"#$%&'),&:'
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Kobaḷọk ilo jiṃwe ko lōñ, Client eo Jiṃwe ñan juon armej bōk jāān eo ej etal jān loblej jerbal in ājmour 
ikijjien ṃwil (Medicaid) ilo jukjukin pād eo kwōj pād ie im ewōr aṃ jiṃwe ñan: 

1. Bōk meḷeḷe im jerbal ko kwōj kajjitōk kake, pād iuṃwin Medicaid, 

2. Iwōj kautiej, kajur, im make ḷọk. 

3. Jibañ kōṃṃan kelet ko kake lale eo aṃ, koba jiṃwe eo ñan jab bōk uno. 

4. Anemkwōj jān mọ ak jenoḷọk, 

5. Bōk juon kape in jiṃwe ko an juon rinañinmej ikijjien ājmour in ṃwil, 

6. Bōk juon kape in rekoot in ājmour im kajjitōk ko rej oktak ak kajiṃwe, 

7. Bōk meḷeḷe kōn jibañ ko ikijjien ājmour in ṃwil, 

8. Bael juon bwōd, etaale, ak keij eo ñe kwōjjab ṃōṇōṇō. 

9. Bōk juon laajrak in nōṃba in telepoon ko rej kauwōtata, 

10. Kōṃṃan oktak ilo jabdewōt iien ñan jikin taktō ro aṃ ak menija in keij im bōk jerbal ko an Ombud ko ilo bael bwōd, etaale, ak iien keij 

eo ejiṃwe. 

11. Bōk jerbal ilo juon jikin eo ejjeḷọk-abañ (maroñ in jerbal). 

12. Bōk et, atōrej, telepoon nōṃba, im jabdewōt kajin ko rej etal ijeḷọkin Kajin Iñliij an ro ilo BHO aolep iiō ak ñe kwōj kajjitōk e, 

13. Bōk joñan im aetok in jerbal ko kwōj aikuj, 

14. Bōk juon Kōjjeḷā in Eṃakūt jān BHO ñe jerbal ko rejjab tōprak, ewōr joñan, edikḷọk, ejako ilo jidik iien, ak jako ñe kwōjjab 

errā ippān būlaan eo. 

15. Bōk meḷeḷe in jekjek im jerbal ko an BHO, 

16. Bōk jerbal ko ilo ien jidimkij ak iien eo eṃōkaj ak ñe ewōr kauwōtata, 

17. Bōk jerbal ko ālikin aṃ kajur ḷọk ñe kwōj bōk lale eo ejidimkij, ak iien eo eṃōkaj ak ñe ewōr kauwōtata ko rej jeṃḷọk ilo deloñ ilowaan 

aujpitōḷ, 

18. Bōk jerbal ko ekkar ñan iiō im ṃanit, 

19. En etal juon rikukok im pepa in ukok ilo ejjeḷọk wōnāān ñan eok, 

20. Bōk meḷeḷe ko kwōj kajjitōk im jibañ ilo kajin ak jekjek in kelet eo aṃ, 

21. Lale bwe en wōr ej kōmeḷeḷe ki eok kōn kelet ko ikijjien uno im ta ko rej oktak rej kōmeḷeḷe ñan eok, 

22. Jab leḷọk jabdewōt uno, 

23. Bōk lale eo ejjeḷọk kaljekḷọk ñan eok (ilo waanjoñak., iiō, ia eo juon ej pād ie, kain nañinmej). 

24. Anemkwōj jān kakure in ānbwin ak kamijak, 

25. Bōk kōmeḷeḷe in aolepān uno ko rej iwōj ñan eok im ta ko remaroñ waḷọk, 

26. Kōṃṃan katak ko ikijjien ājmour in kalmenḷọkjen eo ej kwaḷọk kōn kelet ko aṃ im ta ko kwōj kōṇaan ñan ājmour in kalmenḷọkjen eo 

aṃ. 

27. Bōk meḷeḷe kōn jabdewōt ikijjien taktō, 

28. Bōk jerbal ko reṃṃan im aikuj ñan taktō, 

29. Bōk juon bar ḷōmṇak jān juon rijerbal eo eḷap an jeḷā kōn ājmour in kalmenḷọkjen ilo BHO jikin eo ñe kwōjjab errā ippān jikin taktō eo 

aṃ. 

30. Kelet juon jikin taktō ñan eok make im ajri eo nejūṃ (ñe ajri eo nejum ej pād iuṃwin13 iiō dettan), 

31. Kajjitōk im bōk juon kape in rekoot in ājmour ko aṃ. Enaaj wōr rej kwaḷọk wōj wōnāān ñan kape. 

32. Kwōmaroñ bar kepaak Opiij eo an Jiṃwe ñan meḷeḷe ko reḷapḷọk http://www.hhs.gov/ocr, ak etal ñan 

http://apps.leg.wa.gov/wac/default. aspx?cite=388-877A-0460 A 

33. Kwōmaroñ bar kepaak Opiij eo an Jiṃwe ñan meḷeḷe ko reḷapḷọk ilo http://www.hhs.gov/ocr 

!"#$%*%$'(%*%
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Jerbal in Etaale Bwōd 

Ilo iien eo kwōjjab ṃōṇōṇō kōn jabdewōt iaan kea eo aṃ, jerbal ko kwōj bōk jān US, aṃ kobaḷọk ippān rijerbal ro, ak kwōj 
eñjake ke jabdewōt jiṃwe ko aṃ eṃōj aer rup, ewōr aṃ jiṃwe ñan bael juon bwōd. 

Juon “bwōd” ej bar kōmeḷeḷe āinwōt “aṃ jab ṃōṇōṇō kōn jabdewōt unin” eo ej jinoe jān armej ro rej bōk jerbal ak ro 
rijerbal ro aer. 

Jerbal in ilaḷ ej kwaḷọk kōn wāween leḷọk bwōd im jerbal im ṃakūtkūt ko renaaj bōk ekkar ñan e. 

1. Kwaḷọk ñan rijerbal in clinic eo aṃ, bọọj eo an jikin clinic eo ak bar jet uwaan kumi in bōk uno bwe ren jeḷā ke kwōjjab 
ṃōṇōṇō im ilo an jenoḷọk ta eo kwōjjab ṃōṇōṇō kake. KWE maroñ bael aṃ bwōd ilo jabdewōt iaan jeje ak ilo ainikien. 

2. Ñe kwōj bael aṃ bwōd/kwaḷọk aṃ jab ṃōṇōṇō, jouj im jeḷā ke bwōd ko aṃ reban jeṃḷọk ilo an wōr jabdewōt ak abañ 
ñan jerbal ko. 

3. EWŌR aṃ jiṃwe ñan bael bwōd, ñan an wōr ej roñjake eok, ñan aṃ bok jibañ ilo juon jekjek in kautiej im jouj, ñan an 
bwōd eo aṃ lukkun etaale im ḷōmṇak kake, im ñan joñan iien eo ejiṃwe im/ak jemḷọk ko. 

4. Eddo ko aṃ ilo jerbal in lale bwōd ej ñan lukkun kōmeḷeḷeiki bwōd eo aṃ, ñan kōnaan ilo juon wāween eo ej kautiej 
im jouj, im ilo iien eo kwōjjab ṃōṇōṇō kōn jemḷọk ak kelet, ñan jutak ñan eok make ilo aṃ kepaak Managed Care 
Organization (MCO, Doulol in Lale) ak Office of Behavioral Health Advocacy Service (Opiij eo an Lale Ājmour in Ṃwil 
im Jerbal in Kakajur) ñe kwōnaaj eñjake aṃ kōṇaan kōṃṃane INNĀM, 

5. Jiṃwe ko an MultiCare Behavioral Health, Greater Lakes Mental Health im Navos Mental Health ilo jerbal in lale bwōd 
eo renaaj bōk meḷeḷe ko rejiṃwe kōn bwōd eo, im bōk lale ilo kautiej im jouj. 

6. Eddo ko an MultiCare Behavioral Health, Greater Lakes Mental Health im Navos Mental Health ilo jerbal in lale bwōd 
ej ñan bōk aolep meḷeḷe ko repād, ñan kakāāl im lōmnak kake meḷeḷe ko ñan bwōd eo, kadedeḷọk juon iien etaale keij 
eo ekkar, ñān tōprak ḷọk ilo an wōr jiṃwe/uno ilo juon ien eo eṃṃan, im ñan etaale aolep bwōd ilo juon wāween eo 
ejjab duojḷọk. 

7. Ilowaan lalem (5) raan in jerbal jān riboot in bwōd eo, kwōnaaj loe juon kile kōn lale bwōd. 
8. Ilo iien eo kwōnaaj loe bwōd eo, jenaaj jinoe jerbal e juon uak ñan kadikḷọk aṃ jab ṃōṇōṇō. ĀINWŌT ṃōttan jerbal in, 

bwōd eo aṃ im aolepān meḷeḷe ko renaaj etaale. Ñe eṃōj kwaḷọk rikaṃool ro, jenaaj kajeoñ in kajjitōkin er āinwōt 
ṃōttan jerbal in etaale ko. 

9. EJJAB to ḷọk jān jilñoul (30) raan ilo kōḷōṇta, bwōd eo aṃ enaaj etaale im bōk uak. KWŌNAAJ bōk juon leta in kwaḷọk 
Uaak ñan Bwōd eo ej laajrak e wāween bōk uno, koba kelet ko jet ñan iien eo kwōjjab ṃōṇōṇō ak jab errā kōn uak eo. 

10. Ilo ad kōjatdikdik in maroñ lewōj ṃōṇōṇō ñan eok im jako bwōd eo aṃ, ñe kwōjjab ṃōṇōṇō ak jab errā kōn uak eo, 
komaroñ kepaak Managed Care Organization. 

11. Ñe kwōnaaj kōṇaan eḷapḷọk jibañ ikijjien kakajur ñan leḷọk laajrak in bwōd, kwōmaroñ kepaak e ḷọk Opiij eo an Jerbal 
in Kakajur kōn Ājmour in Ṃwil ilo āne eo aṃ jekdoon ilo www.obhadovacy.org ak ilo 1-800-366-3103 ak 
360-292-5038. Opiij eo an Jerbal in Kakajur ikijjien ājmour in Ṃwil ej pelḷọk ñan uak kajjitōk im ñan jibañ ro rej make 
ḷọk im baaṃle ko ilo jerbal in bwōd ko. 

http://www.obhadovacy.org/


Kōjjeḷā  Aorōk kōn Rekoot 
in Ājmour ko Aṃ 

MultiCare Behavioral Health Network, kōṃṃan jān Navos, Greater Lakes Mental Healthcare im MultiCare 
Behavioral Health, ej ṃōttan MultiCare Health System kwaḷọk juon kain webjait eo aunḷain kōn Rekoot in 
Ājmour. Ej meḷeḷein ke jabdewōt MultiCare jikin taktō emaroñ kōjerbale rekoot in bōk uno jān 
jabdewōt MultiCare jikin jerbal, ra ak jikin taktō. 

Kōnke jej aolep ṃōttan juon wōt kain jerbal in ājmour, MultiCare taktō eo aṃ enaaj maroñ in lale Joñan aṃ 
Kōjerbale Uno ko Rekajur ak rekoot in ājmour in kalmenḷọkjen jān Navos, Greater Lakes ak MultiCare Behavioral 
Health. Kaunjelor ak jikin taktō eo ilo jabdewōt iaan doulol in Behavioral Health Network emaroñ bar kōjerbale 
meḷeḷe ko kōn ājmour in ānbwin eo aṃ jān MultiCare Jerbal in Ājmour. 

Maroñ in ñan kwaḷọk im kōjerbale meḷeḷe ko ilo MultiCare ej kōtḷọk ad leḷọk ta eo eṃṃantata, ājmour in likio in 
armej eo ej kobaiki aolepān ājmour eo aṃ, koba ānbwin, kalmenḷọkjen im uno ñan Kōjerbale Uno ko Rekajur. 



Kōmeḷeḷe ko ikijjien 
Ājmour in Kalmenḷọkjen 

Juon jerbal in wōnṃaanḷọk ikijjien ājmour in kalmenḷọkjen (MHAD) ej juon pepa eo eṃōj jeiki 
im ta ko rej aikuj ñan uno im lale ilo iien ko ebin aṃ kōṇaan im kōṃṃan kelet. Emaroñ 
kwaḷọk ñan ro jet kōn uno ko kwōj kōṇaan ak jab kōṇaan. Ñe kwōnaaj kōṇaan eḷapḷọk meḷeḷe 
kōn wōnṃaanḷọk ko ilo ājmour in kalmenḷọkjen ak ñe kwōnaaj aikuj jibañ ilo bōk juon, 
kwōmaroñ ippān Kumi in Bōk Uno eo ilo MultiCare Behavioral Health, Greater Lakes Mental 
Health, ak Navos Mental Health, ak kwōmaroñ kall ae: 

State of Washington Division of Behavioral Health and Recovery, 
Office of Consumer Affairs: 1-800-446-0259 



Kakien ikijjien Jab-Jede 
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