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Jej jilkinwoj juon pakij fian client kaal ro ad bwe en bar etaale aolep alikin appoinmen eo am jinoin tata
ilo telepoon/aunlain. Pakij in ej fian etaale im kadedelok. Pakij kein rej iwdj ilo appoinmen eo jinoin tata.
llo ad komadmod in tele-therapy, jej konaan wot bwe kwon maroii in bok im kanne pepa in.

Jouj lale, ewor bar jet pepa kwoj aikuj in jain im karoole. Peij kein emoj aer aelait fian am lale. Jej kajjitok bwe
kwon likGt raan eo, jain ak leta ko an jinoin eo an etam ilo jikin ko emoj kakolle ainwot “Jikin LikGt Raan im
Jikin Jain an Client eo” Ne client eo ej juon ajri eo an 13 i ak rattolok, ajri eo ej aikuj jaini pepa ko, ak juon
iaan jinen ak jeman/rilale ekkar fian kien emaron jaini pepa ko. Innam, jouj jeje etan client eo ilo kajojo peij.

Pepa ko WOT #ian rool rej:

1. Kile kon Jekjek fian Uno & Enaan in Komelele ikijjien Jaan — Rinaninmej ro rej takto im rool wot
raan eo (Outpatient)
Malim fian Bok Jibaii ko ilo Telemedicine
Pepa im Jain ko
Malim kon DSHS fian Duojlok Melele (Greater Lakes Wot)
6. Aolep Kein Joiiak/Jikriin rej iwoj fian dedelok
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Kobalok, jej lewoj eloi bar waween oktak fan am karool pepa ko rej jain im dedelok.

e KWE marofi karool pepa ko ilo US Mail (epad juon empiloob eo emoj an jitame kadede),

e KwWE marofi karool pepa ko ilo aer kajju lok fian jikin eo kwdj bok jibafi ko kon Ajmour in
Kalmenlokjen ak Uno in Kakkure (SUD- Substance Use Disorder) (atorej, poon im fax rej pad ilo
laajrak in ilal)

Greater Lakes Mental Health: 9330 59" Ave. SW, Lakewood, WA 98499. Fax 253-620-5002. Poon 253-620-5150.

MultiCare Behavioral Health: 325 East Pioneer, Puyallup, WA 98372. Fax 253-697-8393. ak email e pakij
eo Nan bhmedicalrecords@multicare.org. Poon 253-697-8530.

Navos Mental Health: 1210 SW 136" St., Burien, WA 98166. Fax 206-257-6830. Poon 206-257-66009.
1033 SW 152 St., Burien, WA 98166. Fax 206-257-6830. Poon 206-257-66009.

Ne ewor am bar kajjitok ak abnono kon jerbal in jemarofi jibafi eok kake, jouj im kall ae juon iaan
nomba in telepoon epad ilo laajrak in ilof im jenaaj kajeofi in uak e kajjitok ko am.

Kommool,

Kumi in Jerbal im Etaale Melele ko ilo Doulol

62-1805-6 (3/24)
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ikijjien Jaan - Rinaflinmej ro rej taktd im rool

NavOs: | Greater Lakes wot raan eo (Outpatient)

MENTAL HEALTHCARE

lj erra im lelok malim Aan bok jibaf ko an ro rej taktd kon Ajmour in Kalmenlokjen im rool wot raan eo janjan Doulol eo

& an Multicare ikijjien Ajmour in Mwil (Greater Lakes Mental Health, MultiCare Behavioral Health (MBH), Navos).

lj erra im lelok malim fan bok jibaf ko an ro rej taktdo kon Uno in Kakkure im rool wot raan eo jan MultiCare
|:| Behavioral Health Network (Greater Lakes Mental Health, MultiCare Behavioral Health (MBH), Navos).

MALIM NAN LALE: |j erra fian lale im bok uno jan MultiCare Health System ("MultiCare") koba ippan rijerbal in djmour ko
jet rej jerbal ilo ak koneek fian MultiCare (ilo waanjofiak. Navos, MBH, Greater Lakes, Behavioral Health Network (BHN))

ro emoj karok fan lelok lale fan eo. Malim in emarof koba teej ko, iien etaale, kbmman laab, ajmour in kalmenlokjen, ak
uno ian jiban afiur eo nan uno ko rekajur. I melele ke ewor ao jimwe fian kajjitok kon lale eo ao ilo jabdewadt iien, im fian

EJJELOK ALIKKAR IN JEMLOK AK MOUR: Ejjelok kallimur ak alikkar in jemlok ko ak mour emoj aer komman fian eo.

PIJA NAN UNO, KWALQK NANINMEJ IM/AK KAJEEM: Nan unin kwalok nafiinmej rot eo ad im uno, ij kotlok an jet pija ko
bok im kojerbale. Ej koba bideo im etaale kein jerbal ko ak waween rekoot. Pija kein remaroii jerbal fian kobaiki melele
ko kon naiinmej ak joraan eo ao. Jet pija rekar jerbal juon wot alen im jako ilo iien eo emokaj tata e ejako aikuji. Ko jet
remaroi in mottan rekoot in ajmour eo ao, ilo kelet eo an jikin takto eo ao. Kein pijaik ha emarofi bar bok nan unin
kwalok kajeo.

PIJA AK REKOOT IN JIKIN AJMOUR IM JIKIN JERBAL: |j melele ke ij aikuj bok malim jan aolep jikin takto (ko) im jabdewot
bar armej ro rej pad mokta jan ad bok pija ak komman bideo kon jabdewot ro uwaan kumi in lale eo ao. lj bar melele ke
ijjab maron in rekoot unin iien konono ko ilo ad jab mokta bok malim in aolep armej ro rej rekoot.

liela ke jikin takto eo ad ej kojerbale kein rekoot bideo ilo jikin kottar ko im ilo jikin ko jet (ainwot jikin paak wa) fian unin

ERRA IKIJIEN JAAN lj erra in kolla ro rej koneek fian MultiCare (Navos, Greater Lakes, MBH) fian lale ilo jofian wonaan
ko im jekjek ko rej ekkar fian lale eo a0 im jabdewot injuran in ajmour eo ewor ao. lj kotlok Multicare fian lale jabdewot
kwalok kon jab toprak eo ekar etal jan kombani in injuran eo a. Ne juon bar bade eban koll3, ij erra in kolla kollajerbal
MultiCare emaron bael muri eo an jerbal in ajmour ko ainwot an pad iumwin RCW 60.44.010 (Pepa in ej pad wot ilo
jidik in toprak ko an jabdewot keij katad im bade eo ekar komman ad joraan.) Ne bill eo ad ej etal fian juon lawyer ak
juon agency in koleek, inaaj kollaiki aolepan wonaan ko an lawyer eo, koba ippan jabdewot joiian laplok im jabdewot
jonan eo ij mmuri ki. Melele kon jaaj ko fian jerbal in ajmour rej pellok fie ewor kajjitok. |j melele ke ewor ad jimwe fian
kajjitok fian bok melele in.

Kwalok kajeen Rinafiinmej eo — Likit Pepa eo an Rinafiinmej eo Aolep lien

Etan Client eo:

MRN #:

CSN #:

li6 / Ne emaan ak Kora:

KILE JEKJEK NAN UNO & ENAAN IN KOMELELE
IKIJJIEN JAAN — RINANINMEJ RO REJ TAKTO IM
ROOL WOT RAAN EO

Peij 1 JAN 3 MHHHH “ ‘H “

60-0840-7 (12/23)



Ij melele ke ij jikin takto eo ad emaroi jilkinlok melele ko ad fian bade ko jet ainwot Doulol in Lale, Medicare, Medicaid,
bar jet. Aolep melele ko an client rej jilkinlok fian kain agency kein reban duojlok im rej jerbal wot fian unin komman bill

rekajur fian agency kein.

AGENT & RO EWOR KON IPPAER: Jabdewdt iien MutiCare ej walok ilof, ej ad kottopar fian kobaiki rijerbal ro an, opiija,
agent, lawyer, bade ko jinoin im ko jet im agent in kleim, ritol ro an bade ko jet im agency in koleek, koba agent ak rijerbal
ro aer, fan bok jabdewot melele MultiCare emaroi in bok.

MEDICARE: Ne fiaij juon eo ej bok kunaan ilo Medicare, ij melele ke ij aikuj in kolla wonaan jerbal ko rejjab pad iumwin
Blrookraam in Medicare. Emaroii kobaiki, ak ejjelok jofiak fian jerbal ko rej bok eddo jan injuran in wia, ak ijo juon bar
bade ej an eddo fan jabdewot akjiden ak joraan eo ej aikuj fan lale eo ao, koba ippan jerbal ko rejjab bok eddo jan
Medicare.

INJURAN EO JUON: Emarofi wor am bar juon injuran ian lale ilo jeramman ko am iumwin Medicare ak injuran ko jet.

MARON NAN TELEPOON, EMAIL, TAAKU: Ij lelok malim im marofi fian MultiCare im ro rej koneek ippaer:

(1) fian kepaak eo ilo telepoon nomba eo ej koneek ippa, koba nomba ko ejjelok to ej aikuj fian e (cell); (2) fan likat wot
muri ippam ; (3) fan jilkintok fian eo taakij ak email ilo an kojerbale jabdewot email ak atorej ilo cell ij lelok im; (4)
kojerbale rekoot in ainikien ko mokta lok im/ak im kein kall ko (juon “kein am make kall”) kobalok jabdewot waween
kepaak eok ak epaake jerbal ko emoj aer jikeduul im akkaun eo a0, fian e emoj ak katak kon kelet in “duojlok” koba
ippan email rot kein ak taakij ak fie emoj ad kojjelaiki MultiCare ilo jeje fian an jab wonmaanlok waween kepaak ro jet ilo
am kojerbale ial ko. (lj melele ke jerbal in duojlok emarofi bok lok fian jofioul (10) raan in peejnej.) Ij melele ke ijjab aikuj
in bok naan ko ilo jekjek kein ainwot mottan bok jerbal ko ilo MultiCare ak ko rej koneek fian er.

EMAIL EO EWOR MELELE IN AJMOUR EO AM MAKE; MYCHART: |j melele ke ukok email, taakij, ak waween kepaak ro jet
ilo jeje ippan jikin takto (ko) ad ak jet bar uwaan kumi in lale eo emarofi jemlok ilo an melele in ajmour ko rej ad make
duojlok fian armej ro ejjelok aer malim, im ke MultiCare ejjab maroi kantdrol won ej lale melele rot kein fe rej etal ilo
juon waween eo ejjelok kein kojparok. Ij melele ke MultiCare ej lelok “MyChart” fian aolep rinafiinmej, eo ej lelok juon ial
eo elikio an kein kojparok im ial eo an kojparok fian konono ippan elofi iaan jikin takto ko, botaab ejjab aolep MultiCare
jikin takto rej kelet in kojerbale MyChart. Ne ij jinoe ak uak e waween kepaak armej ro ilo ad kojerbale ial ko ejjelok aer
kein kojparok, ij lomnak kauwotata in melele ko remaroii oktak, im ij lelok malim fian MultiCare im jikin takto ko fan
kepaak io ilo aer kojerbale jerbal eo, fian fie ak fie ij kelet in duoj jan waween kepaak doon in ilo ad kojjelaiki jikin takto eo
aoilo jeje, kotlok fnan jofioul raan in peejnej in komman jabdewot oktak ilo waween kepaak doon ko ao.

JERBAL KO REJ WONMAANLOK / MALIM ILO AM MOUR WOT: |j melele ke ewor ad jimwe in kommane jerbal ko rej
wonmaanlok fian Ajmour (Ekka kwalok ainwot juon “Malim ilo am mour wot.") im/ak Jerbal ko rej Wonmaanlok fian

ad. Ne emdj an dedelok ad kanne pepa in Jerbal ko rej Wonmaanlok, lj erra in lelok kape in pepa (kein) fian jikin takto eo
ao.

PEPA IN LELOK MALIM IKIJJIEN AJMOUR / PEPA IN LELOK MALIM IKUJJIEN AJMOUR IN KALMENLQKIJEN: Ij melele ke
imaron kelet juon bar armej fian kommane kelet in ajmour ak ajmour in kalmenlokjen ko ao ilo iien ko ijjab marofi

Imaron lelok fian MultiCare kon kape ko, ak ijelokin ba fian MultiCare kon ia eo rej pad ie.

Kwalok kajeen Rinafiinmej eo — Likait Pepa eo an Rinafiinmej eo Aolep lien KILE JEKJEK NAN UNO & ENAAN IN KOMELELE
Etan Client eo: IKIJJIEN JAAN — RINANINMEJ RO REJ TAKTO IM
MRN #: ROOL WOT RAAN EO
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KOJJELA KO REKADU IM KILE KO: Emagj letok juon naan in kwalok jimwe ko an juon armej ilo kajin eo a6 im melele ke
imaron kepaak armej eo ej jerbal imaan ak takto eo a0 fie ewor ao kajjitok, emoj ad konaan kon ad marofi in kepaak doulol
in rojai ko remarof jibaf eo ilo melele kon jimwe ko ad, emoj ad bar bok kape in pepa in im laajrak in makatkat ko rekar jab
jimwe im melele fian ro fan kepaak e ikonaan bael ad abnono,

Ij melele ke kein bu ko ak ire ko jet rejjab marofi in jerbal ilo jabdewot MultiCare Behavioral Health Network (MCBHN) im
enaaj itok kajjitok bwe in emakdt jan ijo fie ewor ao kein tarinae ko.

Imelele ke agency in ajmour in mwil eo ej juon jikin eo e mo an wor jepaake, men ko rejjab ekar fan kien, arkool im
marijuana; men kein emo aer pad ilo agency eo, Wia kake ak ajeij uno ko rekajur (rejjab ekkar fian kien, uno jan takto,
arkool, bar jet.) emo aer pad ilo agency eo, Armej ro ej walok aer kojerbale uno ko rekajur/arkool renaaj aikuj in bar jikeduul
aer appoinmen im etal jan ijo,

Malim in enaaj pad wot fian juon ie eo ajmour in kalmenlokjen eo ad im/ak jerbal in kojerbale uno ko rekajur enaaj jemlok,

Jouj jain im likat raan eo ilal:

x%

Signature in Client (iid 13 im ruttolok)

L

Jinen im jemen/Ri-jutak ro ilo kien

&%

Etan eo emwij je im kotan

L

Raan

Kwalok kajeen Rinafiinmej eo — Likit Pepa eo an Rinafiinmej eo Aolep

KILE JEKJEK NAN UNO & ENAAN IN KOMELELE
IKIJJIEN JAAN - RINANINMEJ RO REJ TAKTO IM
Etan Client eo: ROOL WOT EO

MRN #: MH“ m“m || ||
CSN #: Peij 3 JAN 3
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Ij melele ke telemedicine ej kojerbale melele ko im kein kepaak armej jan juon jikin takto fian lelok jerbal fian juon armej fie rej pad
ilo juon jikin eo oktak jan jikin takto eo ilo an loore waween kepaak eo ilo iien eo ejimwe.

Ilo am jaini pepa in, ij lelok malim fian MultiCare Behavioral Health (MBH), Greater Lakes Mental Health (GLMH) ak Navos fian lelok
jerbal ko fian e0 ilo telemedicine.

Ij melele ke kakien ko rej kojparok ittino im an jab duojlok melele in ajmour im ej bar jerbal fian men ko rekar itok jan ed ilo

telemedicine.

Ij melele ke Jerbal kon Telemedicine ko remarofi jab wonmaanlok ilo jabdewat iien ippa make ak ilo an alikkar jan jikin takto eo ad im
Jerbal kon Telemedicine ko ejako aer ekkar. Melele kein renaaj pad ilo rekoot in ajmour eo ad. Ne Jerbal kon Telemedicineko rej
wonmaanlok, inaaj bok ilo telepoon wot, ak jerbal ko ilo-armej fie ekkar.

Ij melele ke ij aikuj in pojak im jimwe awa in ad etal fian appoinmen ko an telemedicine.

Ij melele ke ij aikuj pad ilo juon jikin eo ejjelok roro, ak abnono ilo iien eo.

I melele ke inaaj lelok telepoon nomba eo ad ilo jinoin iien eo, fie ejjab jerbal men ko an telemedicine, im iien eo enaaj aikuj
wonmaanlok ilo telepoon.

lj erra in kwalok fian jikin takto eo a0 fie ewor ad abnono ko rej epaake Jerbal kon Telemedicine.

Ij melele ke ewor ad jimwe fian bael juon abnono fie ij efijake ke jimwe ko aod rejjab loore, ewor ad abnono kon jofian lale/uno ko ij
bok ak ewor ad abnono ikijjien Jerbal kon Telemedicine ko.

WAWEEN KWALQK ABNONO: Ewor am jimwe fian kepaak e Washington State Department of Health (Ra eo an Ajmour) fie kwoj
tomak kaunjelor eo am ej kommane waween ko rejjab jimwe ainwot an komelele ilo RCW 18.130.180. Washington State Department
of Health, Health Systems Quality Assurance, Complaint Intake, P.O. Box 47857, Olympia, WA 98504-7857 or 360-236-4700.

Jeramman, Mo, im Kauwotata

MultiCare Behavioral Health Network ej kojerbale waween HIPAA fian kwalok abnono fian telemedicine. MBH, GLMH im Navos emoj
an bok bufiton ko fian kommane lelok Jerbal kon Telemedicine ilo jofian an kojparok, botaab ewor wot kauwotata rej epaake jerbal
ko aunlain ainwot am marofi rofijake iien konono ko iturim.

Ne kein Jerbal kon Telemedicine ko rejjab jerbal, enaaj bojrak kall/make bojrak, jikin taktd eo enaaj kajeofi in bar jinoe iien eo an
telemedicine. Pedped ioon kain jerbal eo, fie ejjab toprak, jikin taktd eo enaaj kepaak eok ilo telepoon im lewdj juon jerbal ilo
telepoon (kall) ilo an oktak. Ne ejjab toprak, jikin taktd eo enaaj kepaak eok ilo juon iien tokalik fian bar jikeduul i jerbal eo.

Emoj a6 lukkun riit im melele kon aolepan jikin ko ilof im maroii bok kape in pepa in kobalok ilo a6 jain ilal.

Signature in Client (Aikuj 13 yio im rittolok): *

Signature eo an jinen im jemen/ri lale eo ej bok eddo: *

Raan:

Kwalok kajeen Rinafiinmej eo — Likit Pepa eo an Rinafiinmej eo Aolep lien
MALIM NAN JERBAL KON
Etan Client eo:
TELEMEDICINE KO
MRN #:
CSN #:
lio / Ne emaan ak Kora: 60-0841-8 (12/28)
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Nan marofi in kalikkar jekjek in katak ko I6fitata fian loore aikuj in lijen ko an Kakien in Ajmour in Kalmenlokjen, Behavioral Health
Network (BHN) kobalok Greater Lakes Mental Healthcare, MultiCare Behavioral Health im Navos ej kojerbale kaunjelor ro rej katak

jerbal fian ro ewor men eo rej ioon e ilo efijake, mwil, im kalmen|okjen im kojerbale uno ko rekajur. Jerbal kein rej koba ippan ak ejjab
fian jofian teej e aikuj ko, jibafi an juon make/baamle/doulol fian ratto im ajri, im lale keij. Kobalok, jej lale rekoot in jikin takto, jerbal

Kalmenlokjen ilo State eo an Washington im jibafi kalikkar ke jerbal ko rej etal jan kaunjelor ro ad ej jerbal ko remman tata.

AN ITTINO IM DUOJLOK KOMELELE KO:

lj melele ke rekoot ko ad rej pad iumwin kojparok eo an Washington State Law RCW 70.02 im jan HIPAA Kakien ko 45 CFR,

wot iien eo enaaj aikuj jan kien.

Ne enaaj etal jibafi fian baamle, Client (13 iio ak lofilok) ak jinier ak jemaer/rilale ekkar fian kien (fie iumwin13) enaaj jain juon pepa
in an Duojlok Malim in Melele ilo etan aolep ro rekar bok kunaer ilo iien jibafi. Melele ittino renaaj duojlok wot ekkar fian kien
(HIPAA 45 CFR, Mottan 160 and 164, 42 CFR, Mottan 2) im state (RCW 70.02) kakien ikijjien an duojlok melele in ajmour. Melele

Kumi: BHN Jofian eo ej Bok Etan Ri Lale eo im Melele ihan Kepaak e: Marci McClure, LMHC 253.620.5075

llo kumi eo ewor intern ro, kaunjelor an agency, agency ro rej jibafi im wor aer lijen, ro rej kojerbale uno ko rekajur im rijerbal ro.
llo jabdewot iien, kwomarofi kajjitok juon laajrak in rijerbal eo enaaj lewodj et, ra, im WA State nomba in credential/lijen in aolep ro
uwaan kumi eo.

e Intern in Jikin Takto eo renaaj lelok lale eo an juon ri lale eo emdj karok e. (Intern ro remarofi jab make kommane jerbal ko ilo

¢ Rijerbal eo Elap an Jela kon Kojerbale Uno ko Rekajur ej lelok jibafi iumwin lale eo an juon ri lale eo emoj karok e.

Jelalokjen, Katak, im Ta eo Kwaar Jerbal Kake: Aolep jikin takto ro ewor aer Master’s degree ilo kaunjel ak Jerbal ippan Armej im
rej MHPs (Ro elap aer jeld kon Ajmour in Kalmenlokjen) emdj aer ekatak kon teej in ajmour in kalmenlokjen.

Komelele kon Jerbal/Waween/Bok Uno ko rej Jerbal ilo Kaunjel/Lale: Juon Teej in Jerbal im Lale Ne Ewor Jabdewot fian

enaaj alikkar jan kaunjelor eo emaj karok e.

Jeje Etan Client eo Client MRN # Peij 1jan 2

60-0842-9 (Rev. 3/24)



Ekatak kon Kbmman Wonaan/Komelele: Pedped ioon jerbal ko kwoj bok, jouj lale pepa kein ilal ilo an ekkar:

* Kile Jekjek ko fian Uno im an Duojlok Melele ikijjien Jaan
e Pepain Kanne im Malim fian Jerbal in Jibafi ikijjien Ajmour in Kalmen|okjen

Waween Kepaak Ra eo an Ajmour

EwOR am jimwe fian kepaak e lok Washington State Ra eo an Ajmour fie kwoj tdmake kaunjelor eo am ej kommane makatkat ko rejjab
emman fian jerbal. Nan lale laajrak in makatkat kein, jouj lale RCW 18.130.180. Ne jabdew6t iaan jekjek ko rej walok ilo iien uno eo am,
kwomarofi lelok abnond ko am ilo DOH webjait ilo www.doh.wa.gov ak jilkinlok abnono eo am fian:

Washington State Department of Health

Health Systems Quality Assurance Complaint Intake

P.O. Box 47857
Olympia, WA 98504-7857
(360) 236-4700

Email: HSQAComplaintintake@doh.wa.gov

Ij melele ke ewor a6 jimwe in jab konaan bok uno, im jimwe iian kelet juon takto im uno eo emman tata fian aikuj ko
a0 make. Melele ko ilo pepa in rejjab letok iian eo jabdewot jimwe kaal im rejjab komman fian bok jikin jabdewot
kakien an state ak kien im buiiton ko, ak jekjek ko ekkar fian jerbal.

Jain in a0 ilal ej kwalgk malim eo a0 lan uno ainwot an itok jan Behavioral Health Network.
EmGj ao riit im melele komelele ko ilo pepa in, im ewor a6 kape in pepa in.

Signature in Client (Aikuj 13 yio im rittolok) Raan
Ro jinen im jemen ro rej bok eddo/Signature in Legal Guarder Raan
Signature an takto Raan

Peij 2 jan 2

Kwalok kajeen Rinafiinmej eo — Likit Pepa eo an Rinafiinmej eo Aolep lien

Etan Client eo:
MRN #:
CSN #:

lio / Ne emaan ak Kora:

NAAN IN DUOJLOK AN KAUNJELOR EO

60 )

-0842-9 (Rev. 3/24)
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us fian etaale ippam. Armej eo ej jibaii eok kon pepa in jerbal ko renaaj komeleleiki pepa kein im jej kajjitok bwe kwon likat leta ko an
jinoin eo an etam ilo kajojo iaan men ko fian kwalok ke emdj lewoj komelele kein. Ne ewor jabdewot am kajjitok kon pepa kein, jouj im
lale bwe kwon kajjitok kon elaplok melele.

Jouj likQti leta ko an jinoin eo an etam tulal elaifie kar iwoj pepa kein.

1. Alikkar in an Naaj Wor Waween Jerbal eo Ejimwe (Assurance of Professional Conduct) e] aikuj jan Washington State Ra eo an Ajmour
fian jibafi eok jela melele ko ainwot juon client/eo ej kojerbale jerbal in kaunjel.
Emoj ao loe juon kape in Alikkar in an Naaj Wor Waween Jerbal eo Ejimwe.

2. Waween Komman Abnono (Grievance Procedure) — Ej lewdj jibafi ikijjien waween komman kajimwe ilo Behavioral Health Network,
ilo iien eo kwojjab monono kon jabdewot waween jerbal eo ej iwdj.
Emoj ad loe juon kape in Waween Komman Abnono.

3. Jimwe ko an Juon Client (Client Rights) — Jimwe ko an Juon Client emdj aer komman jan Washington State Ra eo an Jerbal ippan

Ne kwdj 18 ii6 im riittolok:
EmGj ao riit im melele kon melele ko emaj jeiki kon melele ko ikar loe kon Wonmaanlok ko.
JOUJ LIKDT LETA KO AN JINOIN ETAM ILO JUON IAAN LAAJRAK KEIN:
Ejjelok a0 Wonmaanlok im emoj a6 loe waween kepaak fian bok jibai ikijjien juon
llo iien in ewor a6 Wonmaan|ok eo ej jerbal im INAAJ lelok juon kape fian MultiCare Behavioral Health PHP
llo iien in ewor a6 Wonmaan|ok eo ej jerbal im IBAN lelok juon kape fian MultiCare Behavioral Health PHP
Jab, ijjab konaan kappok Wonmaanlok ilo Jerbal in ilo torrein

Am Bok Eddo — HIPAA) iian lale bwe kwon jela kon waween an agency eo ad kojparok melele in ajmour ko am im ta jekjek ko
remaroii duojlok fian ro jet.
Emoj ao loe juon kape in HIPAA Kojjela in Katak ko Rettino

Signature in Client (iid 13 im rGttolok): ** Raan: **

Signature eo an jinen ak jemen ak ri lale eo: ** Raan: **

Etan jinen im jemen ak rilale:

Kwalok kajeen Rinafiinmej eo — Likit Pepa eo an Rinafiinmej eo Aolep lien

KILE AM LOE PEPA IN KOMELELE KEIN

Etan Client eo:

MRN #:

li6 / Ne emaan ak Kora: 60-0843-1 (12/23)







Pepa kein ej han am lale im Aan kojparok
nan ilju im jekla;.

**Jouj, JAB karool kape kein ippan ko emoj

am jaini.

Kommool,

MultiCare Behavioral Health



MultiCare & | Kojjela ikijjien Katak Ittino

KOJJELA IKIJJIEN KATAK ITTINO

KOJJELA IN EJ JEELEL WAWEEN AN KOMELELE ILO AJMOUR KAKE EOK MARON IN JERBAL IM DUOJLOK IM WAWEEN
AM BOK MARON NAN MELELE KEIN. KOJJELA IN EJ BAR KWALOK KON JIMWE KO AM IM TA ABAN KO MULTICARE
EWOR AN IKIJJIEN KOJERBALE IM AN DUOJLOK MELELE IN AJMOUR KO AM. JOUJ IM LUKKUN LALE.

Nan unin Kajjela in, “MultiCare” ak “koj” ej melelein MutliCare Jerbal in Ajmour, koba Mulitcare Connected Care (Lale eo ej
Koneek), Cardiac Heart and Vascular Institute (Jikin Ekatak kon Menono), im ro uwaan MultiCare Behaviour Health Network;
Greater Lakes Mental Healthcare im Navos.

KALLIMUR KO AN MULTICARE IM EDDO KO IKIJJIEN MELELE IN AJIMOUR KO AM MAKE

ajmour ko am make im jej aikuj iumwin kakien an federal im state fian bok bufiton ko fian kojparok melele in. lumwin kakien ko
rettino an federal, melele in €j nae etan “melele in ajmour eo am make”. Melele in ajmour eo am make ej koba jet melele ko emg;j
ad kommane ak bok im ej kwalok kon eok, koba melele ko ikijjien ajmour eo am ak kolla fian ajmour eo am ilo juon MultiCare jikin
jerbal, jekdoon ippan rijerbal in aujpitol, taktd eo am make, ak jet bar takto ro rej lale eok. Ej koba rekoot in ajmour ko am im
melele ko am make ainwot etam, social security nomba, atorej, im nomba in telepoon.

« Jej aikuj ekkar fian kakien fian loore an ittino im jab duojlok melele in ajmour ko am make.

- Jenaaj ba woj fian eok fie ewdr men eo enaaj walok im emdj an komman bwe en jab ittino ak kojparok melele ko am.

. Jeban kojerbale ak kwalok melele ko am ijelokin ilo an komelele ijin fian fie kwonaaj kwalok tok ilo jeje. Ne kwonaaj kwalok

tok ke jemarof, kwomaroi ukot Idmnak eo am jabdewdt iien. Kwalok tok ilo jeje fie kwonaaj ukot [omnak eo am.

WON ENAAJ LOORE KOJJELA IN
+ Jabdewot riejrbal in &jmour eo ewdr an malim fAan likat melele in rekoot in &jmour eo am ilo jabdewdot MultiCare jikin jerbal.
+ Aolep ra im duolol ilo MultiCare.
» Jabdewodt eo uwaan juon kumi in make konaan jerbal jej kotlok an jiban eok ilo am pad ilo juon MultiCare jikin jerbal.
+ Aolep MuliCare rijerbal ro koba ro ewor aer kon ak rijerbal in agency.
+ MultiCare ro uwaan jikin jerbal in Kea eo ej Koneek.
« Jikin takto ko jet em0j aer erra in loore “ekatak ikijjien an koba katak ko rettino” ijin ilal.

KOJJELA IKIJJIEN EKATAK KO REJ MAKE LOK

Kobalok ippan armej ro emoj komeleleiki er ilofi, nomba in taktd ro aer rej jerbal ippaer make emoj aer erra ippan MultiCare fian
loore Kojjela in ainwot kojjela ikijjien ekatak ko rej make lok koba ippan kakien ko an federal ikijjien kea ko rej etal ilo MultiCare
jikin jerbal, koba ro uwaan rijerbal ro ilo Tacoma General Hospital, Allenmore Hospital, Mary Bridge Children's Hospital, Good
Samaritan Hospital, Auburn Medical Center, MultiCare Deaconess Hospital, MultiCare Covington Medical Center, MultiCare
Valley Hospital, im jikin takto ak doulol ko jet rej make lok im lelok kea ilo MutliCare jikin jerbal. Takto ro rej make lok emoj aer
erra fian loore Kojjela in remaron kojerbale melele in ajmour ko am ijo ewor aikuj fian jabdewot uno, kolla im jerbal ko an ajmour
aolep raan epaake jikin lale ilo MultiCare jikin jerbal. Takto ro rej jerbal ippaer make emaoj aer erra in loore kojjela in enaaj wor aer
Kojjela in Ekatak ko Rej Make Lok fian kea eo ej etal ilo jikin jerbal ko ejjab an MultiCare (ilo waanjofiak. opiij an juon taktd). Kwoj
rojan in kajjitok melele jan juon jikin takto eo ejjab an MultiCare kon Kdjjela ikijjien Ekatak ko Rej Make Lok rejjenolok im takto eo
ej loore ilo opiij ko ejjab an MultiCare ak jikin jerbal ko.

MULTICARE DOULOL IN KEA EO EJ KONEEK
MultiCare ej mottan MultiCare Connected Care Network eo €j juon kardk in ajmour (OHCA). Juon OHCA ¢j (i) juon jikin eo kajojo
armej rej bok jiban ikijjien ajmour jan elaplok jan juon jikin takto ak (ii) juon jikin jerbal in ajmour im elaplok jan juon jikin takto ej

an aikuj fan lelok uno, kolla, im makutkut ko an jikin takto eo.

RO JET EMARON KOJERBALE AK WOR AER MALIM NAN MELELE KO AM ILO AJMOUR
MultiCare ej bok kunaam ilo doulol in ekatak kon ajmour fian kdommane jerbal in ajeij melele ko am ilo ajmour ikijjien uno eo am
ippan jikin takto ko jet ak jikin ajmour ko koba ippan ak ejjab fian jofian
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Ukok Melele ilo Ra eo an lien Idifi (EDIE — Emergency Department Information Exchange), Rekoot in Aolepan Mour eo am (VLER - Virtual
Lifetime Electronic Record) - DoD/VA), ak CareEverywhere (Doulol ko ippan Epic) MultiCare ej bar lelok koneek fian Rekoot in Ajmour fian jikin
takto ko an jukjukin pad eo im rej make lok AINWOT juon jekjek in marofi in, kajojo iaan jikin takto ro rej erra in kojerbale melele ilo “aikuj in jela” iien
ko im fan loore kakien ko an state im federal epaake make lok im kojparok.

JIMWE KO AM IKIJJIEN MELELE IN AJIMOUR KO AM MAKE
Nan fie emdj kwalok, kwdmarofi kdjerbale juon iaan jimwe in make lok ko am ilo am lelok juon kaijjitdk ilo jeje fian MultiCare Health System,
Health Information Management, PO Box 5299, MS: 315-C3-HIM, Tacoma, WA 98415-0299. Nan elaplok kdmelele kon melele rot fian kobaiki
ilo kaijjitok eo ilo jeje, kepaake lok Jikin Lale Melele in Ajmour ilo telepoon 253-403-2423.
EWOR AM JIMWE NAN:
- NaN kaijjitok juon iien fian etaale im/ak kapeiki melele in ajmour eo am make eméj kojparok ilo pepa ak juon bar jekjek aunlain
lale www.multicare.org to fian bok juon kape in kajjitok in malim eo (duojlok melele) pepa ak kepaak e Health Information Management
(rekoot in ajmour) ilo 253-403-2423. Greater Lakes im Navos rekoot in taktdo remarofi bar kajjitok ilo fax ilo 253-697-8393 ak ilo
BHMedicalRecords@multicare.org.
« llo jet jekjek ko ewdr jofian, jemarofi jab uak e kajjitok eo am fan etaale im/ak kapeiki melele in &jmour ko am make. KWE maroi kajjitok aer
bar etaale fie ejjab toprak.
Kaijjitok bwe jen kajimwe jet melele in ajmour eo ej kéjparok- Ne kwoj efijake ke melele ko ad kake eok ejjab jimwe ak ejjab dedelok kwomarofi
kajjitok an wor oktak fnan melele kein.
- Jemaron ba “jab” fan kaijjitok eo am, ak jenaaj ba woj unin ilo jeje.
Kaijjitok an etaale jet naan ko rekar duojlok - Kwomarof kajjitok kon jet iaan melele in ajmour ko am make ej laajrak e aolep men ko jekar kwalok
fan ro jet.
» Laajrak in eban kobaiki duojlok ko rej kdmman fan unin uno, kolla, im jerbal ko an ajmour emdj komelele mokta lok.
- Laajrak eo jinoin kwoj kajjitok ilowaan 12-allof enaaj ejjelok wonaan. Nan laajrak ko relaplok, jemarofi jaaj e eok fian wonaan lelok laajrak eo.
Jenaaj kojjelaiki eok kon wonaan im kwomaron kelet in bok ak ukot kajjitok eo am ilo iien eo mokta jan jabdewot wonaan ko renaaj koba.
Kaijjitok an wor mo - Kwomaro kajjitok ilo jeje bwe en wor jofian kojerbale im kaduojlok melele in ajmour ko am make.
wonaan lale eo am, ainwot juon uwaan baamle ak mottam.
- Ne kwokonaan komman bwe en wor mo, jouj kdjjelaiki rijerbal ro ilo opiij eo imaan ilo jikin taktd eo am im kadedelok Kajjitok fian an Wor Mo
pepa mokta jan am etal.
- Jeijjab aikuj in erra ilo kajjitok eo am, im jemarof ba “jab” fie enaaj jelot lale eo am.
- Ne jej erra fian kaijjitok eo am, jenaaj loore fian fie melele ko rej aikuj fian lelok jibafi ilo iien idif fian eok.
Jimwe Aan kaijjitok an jab duojlok bilaan in &jmour fian men ko rej kdlla-make ak jerbal ko - Ewor am jimwe fian kaijjitok ilo jeje ke men kein
ajmour ak jerbal ko kwoj kolla-make ilo likio iien loe lok eo am eban duojlok fian bulaan in ajmour eo am.
» Jenaaj ba “aet” fan fie juon kakien ej aikuj ad kwalok melele ko.

mwil bwe ren kdmman ilo juon waween ak juon jikin.

- Nan waanjofiak, jemarofi kajjitok bwe jen kepaak wot kwe ilo jikin jerbal ak ilo am jilkinlok fian bar juon atdre;.

» Jenaaj ba aet fian aolep kajjitok ko ewdr unin. Kwojjab aikuj kwalok unin, unin ej aikuj komelele waween ak ia eo kwoj kdnaan bwe jen

kepaak eok ie.

Kelet juon armej ian makt ilo etam - fie emoj am lelok marof ikijjien ajmour eo am ak fie juon armej ej juon am rilale ekar fian kien, armej eo
emaron kojerbale jimwe ko am im komman kelet kon melele ko am ilo ajmour.

- Jenaaj kajjitok ippan armej eo bwe en kwalok kein kamool fian marofi in fian makat ilo etam mokta jan ad komman jabdewot.
Bok juon kape in pepa in kojjela in - Kwomaron kajjitok juon kape in Kojjela in jabdewat iien jan jabdewdt MultiCare rijerbal.

» Kajjela in ej bar pellok aunlain ilo www.multicare.org.
JERBAL IM AN DUOJLOK MELELE IN AJMOUR KO AM JAN MULTICARE
Kelet ko Am: Nan jet kain melele ikijjien ajmour, kwomarof kwalok tok kelet ko am kon ta eo jej kwalok. Ne ewdr men eo kwdj kdnaan fian
waween ad kwalok melele ko am ilo jekjek ko iloi, kdnaan ippad. Kwalok tok ta eo kwoj konaan bwe jen kdmmane, im jenaaj loore komelele ko
am.
llo iien keij kein, ewdr am jimor jimwe im kelet ian am kwalok tok fian koj Aan:

» Kwalok melele ippan baamle eo am, ro mottam rej epaake eok, ak ro jet rej lale eok
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e Kwalok melele ilo juon iien eo kwoj roollok jan joraan

e Kobaiki melele ko am ilo nomba ko an aujpitol
Ne kwojjab marofi kwalok tok kelet eo am, fian waanjofiak kwomarofi kwalok tok im kwalok melele ko am fie jej tomak ej emman fian eok. Jemarof bar
kwalok melele ko am fe aikuj Aian kadiklok juon kamijak eo elap fian ajmour ak kojparok.

llo keij kein jeban kwalok melele ko am NAN fie kwdnaaj lelok malim ilo jeje malim ilo an jain):
« Nan unin kadelel ko ijo kdlla ko rej bok
~ Melele ko ewor jonan kake eok emaron jerbal Aan jiba# ikijjien iien konono ko kake mweiuk ak jerbal ko.
~ Ne kwojjab konaan bok jerbal kein, jouj kall ae 1-855-884-4284 ak email annualgiving@multicare.org.
e Wia kake melele ko am
« Kwalok jeje ikijien jibaf ilo kalmenlokjen
e lien ko rejjab komelele ilo kojjela in rejjab kwalok kauwotata Aan ajmour ak kojparok

annualgiving@multicare.org.
» Jeij kautiej kelet eo am ikijjien waween konono ilo iien kabajet im kelet eo am eban jelot waween ad lale eok ak kolla fian jerbal ko ilo MultiCare.

MultiCare ekka an naaj kojerbale melele ko am ilo laajrak kein ilal:
Uno; Jemaroii kojerbale im kaduojlok melele in ajmour ko am make fian lewoj fian eok uno im jerbal ko im kwalok fian rijerbal ro jet elaplok aer jela bwe
ren jiban eok.

¢ An jerbal im duojlok melele kein emaron fian an wonmaanlok lale ak Aan takto ro, ndoj, rijerbal ro jet, rijikuul in ajmour, ak rijerbal in ajmour ro jet rej
jerbal ippam.

e Jemaron kojerbale im kaduojlok melele in ajmour ko am nan ra ko rej oktak im kdmmane makutkut ko ainwot uno, jerbal im pija im fian jikin takto ko
jet remaron koba ilo lale eo am, ainwat jikin lale ko ilo iien-aetok, aujpitol ak jikin takto ko jet, ak jikin taktd ko ainwot jerbal ko rej etal jan
telemedicine jikin jerbal im remarof jokwe ilo jukjukin pad ko jet, koba jukjukin pad ko inaboj jan Washington im Idaho.

Kolla Ainwdt an alikkar jan kien, jemarofi kojerbale ak kaduojlok melele in ajmour eo am fan bok kalla jan bdlaan in ajmour im jikin jerbal ko jet.

* Ej koba wonaan ko fian uno im jerbal ko kwoj bok ilo juon MultiCare jikin takto.

« Kobalok, jemarof kojerbale ak kaduojlok melele ko am fAan aini kolla ak Aian bok malim mokta lok Aan uno im jerbal ko.

e Jerbal ko an peejnej eo ad ej koba makutkut ko ainwot komman jikeduul, kanturol in nafinmej, kbmman bulaan in ajmour, im makutkat ko ikijjien
jofian oran arme;j.

« Jemaroi bar kojerbale im kaduojlok melele ko am fian arme;j ro jet (ainw6t rijerbal im lawyer) im doulol ko rej jibafi kij kon makatkit ko an peejnej eo
ad.

e Jemaron bar kojerbale melele in ajmour ko am fan unin ko tulowa, ainwot lale jonan emman in lale, kwalok aikuj ko ikijjien katak, etaale toprak ko,
jilkinlok laajrak in kajjitok Aan rinafninmej ro im jofian aer monono kon jerbal ko rej bok, im makutkut ko jet.

e Jemaron bar kaduojlok melele ko am fan Rijerbal in Peejnej ro, ak jebani ko rej letok jerbal fan kij ak ilo etad im lelok jonan alikkar ko remaron

kojparok melele in ajmour eo am.

MultiCare emaroii bar kojerbale melele ko am ilo laajrak kein ilal:
Ajmour an Loblej im Kéjparok - Jemarofi kaduojlok melele in ajmour ko am fian agency ko fie aikuj, fian jibafi makitkat ko an ajmour an loblej. Makitkit
kein remarof kobaiki laajrak in:
e Kabojrak ak kanturol nafinmej, joraan ak utamwe;
« Nan riboot lotak im mej;
« Nan riboot kakure ak jab elaak;
« Nan riboot ta ko rej walok ilo am daak uno ak burooblem kon men ko kwdj kdjerbale;
« Nan kdjjela kon armej kon an wor bwdod ilo an kar kdmman men ko rej kdjerbale:
« Nan kojjelaiki juon armej eo emarofi kar epaake juon nafiinmej ak marofi in pad ilo kauwotata fian bok ak kdmman bwe en ajeeded juon nafiinmej
ak jekjek;
« Nan kojjela kon kien eo ekkar fie jej tomak ke juon rinafiinmej ekar ioon joraan, kakure, ak manman. Jenaaj kaduojlok wot melele kein fie aikuj ak
woOr maron jan kien.

Jelalokjen — Jemarofi kojerbale ak kwalok melele ko am fian katak ko ilo ajmour.

Jonan melele kein eban kobaiki jabdew6t emarof jerbal fhan kwalok eok.
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Loore Kien eo — Jenaaj kwalok melele kake eok fie state ak kakien ko renaaj aikuji, koba ippan Ra eo an Ajmour im Jerbal ippan Armej fie ekdnaan
loe ad loore kakien ko rej make lok an federal.

Aje lok Mattan Anbwin —Jemarof kwalok melele in ajmour kake eok fian doulol ko rej lale anbwinnin arme;.
Coroner ro, Rijerbal in Lale Anbwin, im Tarektor ro an Jikin llomej —Jemarof kwalok melele in ajmour ippan juon coroner, rijerbal in lale anbwin, ak
turektor an jikin ilomej fie juon armej ej jako.
Kolla jan am joraan ilo jikin jerbal - Jemarofi kojerbale ak kwalok melele in ajmour ko am fian kleim ko ikijjien kolla jan am joraan ilo jikin jerbal.
Kajjitok ko an Kien im Loore Kakien - Jemaron kojerbale ak kwalok melele in ajmour ko kake eok:

e Ippan agency in ajmour ko fian makutkut ko rej malim jan kakien

« Nan jerbal aorok ko an kien ainwot militare, jekurti, im jerbal in kdjparok an Bureejton

¢ llo jekjek ko ewor jofian, han unin loore kakien ak ippan juon rijerbal in loore kakien

Keij im Etaale ko - Jemaroi kwalok melele in ajmour ko am ilo ad uak e juon ortar jan jikin ekkajet, subpoena, kajjitok in komman katak, ak juon bar
jerbal ikijjien kien, fie kwdj pad ilo juon keij ak juon iien etaale.
Kepaak eok - Jemaroii kojerbale im kwalok melele in ajmour ko fian kepaak eok kon appoinmen im jekjek ko jet. Jemarofi kepaak eok ilo mael,
telepoon, ak email.

« Nan waanjofiak, jemarofi likiit rekoot in ainikien ilo telepoon némba eo kwdj letok fian koj, im jemarofi uak e fian email atorej eo am.

Rikalbuuj ro - Jemaroi kwalok melele in ajmour ko am fian juon jikin kalbuuj ak rijerbal in loore kien, fie kwoj juon rikalbuuj ak kwoj pad ilo kajjitok.
Jirilok an Duojlok Melele - Jet iien duojlok eo jirilok kon melele in ajmour ko am emaroii walok ainwot jerbal jan kien im an duojlok melele in ajmour ko
am. Unin kojparok ko rej pad fian kadiklok an duojlok jekjek kein.

Jerbal in Kojparok Botoktok - Jemarofi kojerbale ak kaduojlok melele in ajmour ko am fie ewor am waween koneek ippan jet doulol im jej tomak
kwomaron juon eo ej bok jibaf jan jerbal in kdjparok botoktok

Kamijak ko Rellap im mokajan walok - Jemarofi aikuj kwalok melele ok am fie aikuj in kadiklok kamijak ko rellap im mokaj aer walok fian ajmour ak
kojparok eo am, loblej, ak juon bar arme;.

KAIN MELELE AOROK
Washington, Idaho im kakien rej lelok elaplok kojparok ittino ilo jet jekjek. MultiCare emarofi jab kaduojlok ilo an ejjelok malim in laajrak in melele ko an
rinafinmej eo ilal

e Washington — Jet nafiinmej an jirofi im likao rejjenolok

» State im federal kakien — Rekoot in Kojerbale Uno ko Rekajur remarofi in kojparok

¢ Washington — Rekoot in ajmour in mwil remarof in kojparok ilo jet jekjek ko

BAR JET WAWEEN JERBAL IM AN DUOJLOK MELELE IN AJMOUR KO AM MAKE

Bar jet jerbal im duojlok an melele in ajmour eo am make emaron bok eddo jan Kojjela eo ad kiid ak kakien ko rekkar renaaj komman wot jan malim eo
am. KWE marof jolok jabdewot malim ilo am lelok juon kaijjitok ilo jeje fian MultiCare Opiij in Make Lok (ilo melele ko an waween kepaak iumwin
Kaijjitok im Abnono). Ne kwdnaaj jolok malim eo am, enaaj jako ad kdjerbale ak kaduojlok melele in ajmour ko am make fian unin ko ilo malim ko am ilo
jeje fan fie aikuj jan kien. Kwoj melele ke jeijab maron in karool jabdewdt jerbal ak an duojlok jabdewot ko emoj ad kdmmane, ilo an malim eo am
jerbal, im jej aikuj kojparok rekoot in lale ko ad jekar lewoj han eok.

OKTAK NAN KOJJELA IN

MultiCare emarofi ukote jekjek ko ilo Kojjela in, im oktak ko renaaj jerbal fian melele ko ad kake eok. Kojjela kaal eo enaaj iwoj ilo an wor kaijjitok, ilo
jikin jerbal ko ad, im ilo webjait eo ad.

KAJJITOK IM ABNONO

Ne ewdr am kaijjitok kon Kajjela in, jouj kepaake lok MultiCare Privacy Office ilo telepoon: 866-264-6121 ak email: compliance@multicare.org. Ne kwoj
tomak jimwe in make lok ko am emoj aer rup, kwomarof bael juon abnond ippan MultiCare Privacy Office, MultiCare, P.O. Box 5299, MS:
737-2-CCIA, Tacoma, WA 98415-0299. Ne jeijjab marofi uak e abnond ko am, ewdr am bar jimwe fian bael joun abnéné ilo jeje ippan Secretary eo an
Department of Health and Human Services (HHS), Office for Civil Rights. Jeban kabojrak eok kon am bael abnond im jofan lale eo am eban oktak.

87-9158-0HIPAA (Rev. 7/20)
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State eo ekonaan bwe kwon jela ke makutkat ko renaaj walok ainwat jerbal ko rejjab jimwe (RCW 18.130.180). Ne
jabdewot iaan jekjek kein renaaj walok ilo iien uno eo am, kwgj rojaf in kepaake State Department of Health Licensing
Dept., Counselor Programs, P.O. Box 47869, Olympia, Washington 98504-7869. Telepoon: (360) 236-4902

Laajrak in jekjek kein emoj aer walok bwe kwon marofi in jela kon jerbal in kaunjel ko. Makutkat, jerbal ak jekjek ko rej
laajrak ilal rej lewoj juon Idmnak kon kain mwil ko remarofi rupe kakien:

1.

Washington State Ra eo an Ajmour — Kalikkar Jerbal ko Rejimwe

Kommane jabdewot iaan men kein ekoba jab kwalok mool, jimwe, ak joraan ko repaake jerbal eo an armej eo,
jekdoon fie makaitkit ko rej rupe kakien ak jab. Ne makitkit eo ej kwalok juon joraan, pad ilo juon iien an rikalbuuj
ejjab jekjek eo fan juon kaje. llo an wor makutkat rot in, botaab, ekajet im jaintij ej kein kamool ilo lale bwe iien keij
eo an armej eo an lijen eo ewdr an bwod ej komelele ilo ijin, im an armej eo rupe ijo ej pedped ioon e. Nan unin
ijin, rupe ej koba aolep iien ko juon ej kwalok ke an bwod ak pedped eo fhan an wor bwod im aolep wonmaanlok
ko im jaintij eo ej rumwij lok ak jako. Ejjelok men ilo ijin ej kwalok jimwe ko emdj kalikkar iumwin 9.96A RCW.

Bwod an walok ak nooje unin ko remool ilo kappok lijen ak kwalok jabdewot naan kake.
Aolep kadelel ko rej riab, jab mool, ak bwod an walok.

Jab jimwe, jab elok, ak ejabwe katak eo ej jemlok ilo an wor joraan fian juon rinafiinmej ak kdmmane juon
kauwotata eo im juon rinafiinmej emaroi joraan. Kojerbale juon uno eo ejjab ekka an walok ilo make eban
kommane jerbal ko rejjab jimwe, ilo an walok ke eban jemlok ilo an wor joraan fian juon rinafinmej ak kommane
juon kauwotata eo emaroni jelot juon rinafiinme;.

Kabojrak ilo jidik iien, lukkun jolok, ak komman mo ilo lijen an juon armej make fian katak kon jabdewot rinafiinmej
ilo marof an jabdewot state, federal, ak jikin eo ettolok, juon kape in ortar eo, aikuj, ak kon ilo kwalok mool in an
jako, bojrak ilo jidik iien, ak kbmman mo.

lielokin an bok marofi jan *RCW 18.130.345, kon an pad ippam, kojerbale, pepa in marofi kojerbale jan takto, ak ajej
uno ko ak drug ko rekajur ilo jabdewot waween ko rejjab jimwe ak kon jibaf, an wor oktak ilo kojerbale uno ak drug
ko rekajur, rupe kakien ko kon drug, ak lelok pepa jan takto fian maroi kojerbale uno ko rekajur fian juon make.

Rupe jabdewdt kien ilo state ak federal kon jerbal eo ilo kajjitok, koba jabdewot kien eo emdj jeiki ak karok in
jekjek in lale rinafinmej ak jerbal ko rejimwe ak katak.

Jab marof in jerbal ippan eo emarofi an marofi ilo:
a. Jab lelok jabdewodt pepa, rekoot, ak men ko jet

Peij1jan 3
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b. Jab lelok jeje ilo an likio im dedelok komelele kon jekjek ko rej pad ilo abnono eo ekar bael ippan eo ewor
an marof

c. Jab uak e kur ko ian jikin ekkajet ilo an etal jan eo ewor an maroi, jekdoon fie armej eo kir eo ej etal han
e ej ak ejjab jerbal ilo keij eo; ak

d. Jab lelok unin ko im marofi ekkar fian iien fian ro ewor aer malim in pukot ekatak ko ilo jikin jerbal rej jerbal
jan armej eo ewor an lijen

Jab loore ortar in e kbmman jan eo ewor an marofi ak fian marofi in kdmmane juon kon ippan armej eo ewor an
marofi.

Jiban e juon armej eo ejjelok an lijen nan ekatak fe juon lijen ej aikuj.

Rupe kien ko rej kbomman jan juon agency in ajmour.

Ekatak elaplok jan katak eo ainwot an walok ilo kakien ko.

Bwod an walok ak riab ilo jabdewot waween peejnej eo ej komman ak jerbal.

Jab maroi in jimwe lale rijerbal ro fan jofian eo ej jelot ajmour ak kauwotata an riwia eo.

Kobalok ilo juon jerbal koba epaake loblej ilo am ioon e juon nafinmej ekapopo ak epidodo an ajeeded koba
kauwotata eo elap fian ajmour an loblej.

Kwalok kon am make jeramman kon jabdewot drug eo ejjelok tokjan, kein jerbal, uno, ak waween, ak jerbal.

Am kdmmane jabdewdt bwod ak rupe kakien ko epaake katak ko kon jerbal an juon armej. Nan unin jekjek ko ilo
jikin in, kdmmane aolepan men ko im ien kwalok bwod ej pedped eo fian kdmman ko im aolep wonmaanlok eo im
jaintij eo emoj an rumwij lok ak jako ilo jidik wot iien. Ejjelok men ilo ijin ej kwalok jimwe ko emoj kalikkar iumwin
9.96A RCW.

Kommane, ak jibafi ilo kbmmane, jolok nififiin eo lowaan lojjen juon kora ilo an jab ekkar fan kien.

Lelok, kdomman, ak erra in kamour nafiinmej ilo juon waween eo ettino, jerbal, uno, ak kakajur, ak lelok pepa fian
ebbok uno kon jabdewdt jekjek in ajmour, melelein, ak jerbal eo lijen ej jolok jan wot eo ewor an marofi.

Jolok jibafi Aian takto-rinafiinmej ainwot an ekkar fian kien.

Rupe 19.68 RCW ak rupe el6ii kakien ilo RCW 41.05.700(8), 48.43.735(8), 48.49.020, 48.49.030,
71.24.335(8), ak 74.09.325(8).

Bok kunaam ilo juon keij ak wonmaanlok ilo kajje ilo an bwod kwalok melele ko remool imaan mejan ro ewor aer
marofi ak armej eo ewor an marofi, ak ilo an kojerbale naan kamijak ak kakure jan jabdewdt rinafiinmej ak
rikamool fian kabojrak aer kwalok kamool ilo juon keij ak jabdewot bar makutkat ekkar Aan kien, ak ilo an jerbal
jabdewot ikijjien jaan fan jabdewot rinafinmej ak rikamool fian kabojrak ak kajeofi in kabojrak aer kwalok mool ilo
ien kajje eo.

Bwod wuten kojerbale:
a. Arkool
b. Uno ko rekajur; ak
¢. Drug ko rekajur

Peij 2 jan 3
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24. Kakure juon client ak rinafiinmej ak babu ippan juon client ak rinafiinme;.

25. Bok elaplok jan jofian jaan eo ijin, lelok jibaf, ak jaan eo ej etal jan juon armej eo ej jerbal ak ri kdjerbale mweiuk
in takto ak ajmour ak jerbal ko fian rinafiinmej ro, koba ippan wia kake ak kojerbale ilo katak ko remman, ijo abani
ej walok, ainwot an komelele ilo kakien ko an ijo ewdr an marofi, koba ippan ra eo, pedped ioon jofian jekjek in
jimwe ko rekkar.

26. Rupe RCW 18.130.420.

27. Lelok jibafi fian juon rinafiinmej eo lalin jofioul ruwalitok iio.

28. Rupe RCW 18.130.430.

Washington State Ra eo an Ajmour - Kalikkar Jerbal ko Rejimwe Peij 3jan 3
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Ewor am jimwe fian.

Bok jerbal ko ilo an ejjelok kaljeklok fian ia eo kwgj itok jan e, baamle eo am, kabuf, fie emaan, fie kora, iid ak utamwe;

2. Ekatak kon kabui eo kwoj make kelet ilo an katak eo jab jelot jimwe im uno an ro jet ak jerbal in ajmour ko. ro rej make
bok kunaer ewor aer jimwe fian jab konaan bok kunaer ilo jabdewot ekatak in kabuf;

3. Bokjiban ilo jabdewot efijake ak utamwe an anbwin, edik marofi ian kdnono ak rofijake, wor jofian-Kajin Ifliij, im oktak
ko ilo manit;

4. En wor ej kautiej eok, kajur im make |ok, ijelokin fie rijerbal ro remarofi komman iien fian etaale mweiuk ko am fian lale
im kabojrak an wor mweiuk eo ejjab ekar fian pad ijo im fian kadiklok an kauwotata juon make ak ro jet. “Wor unin” gj
walok ilo an wor iien etaale ko redik fian lale fie iien etaale ko relap wot ilo jerbal ko redik ak fie ewor unin bok ak pad ilo
kauwotata ko remarofi jerbal fian kakure eok make ak ro jet;

Anemkwoj jan jabdewot kakure ilo anbwin;
Anemkwodj jan joraan, koba ilo anbwin im ilo jaan;
Bok aolep melele ko an jikin taktdo eo ak am make ekkar fian kakien ko an state im federal ikijjien an melele jab duojlok;

Bok kunaam ilo an eddoklok bulaan in jerbal eo am make im bok kape in bulaan eo fie kwokonaan;

© o N o u

Komman bwe ekatak kon ajmour in kalmenlokjen en juon wot ippan 71.32 RCW;

10. Etaale rekoot in jerbal eo am mae ilo imaan mejan rijerbal eo ak ritijain ak lelok juon iien fian kajjitok an wor kajimwe ak
oktak; im

11. Lelok juon riboot fian ra eo fie kwoj efjake an agency eo rupe jimwe ko am ak juon WAC aikuj ikijjien agency in ajmour in
mwil.

12. MultiCare Behavioral Health Network enaaj lale bwe jimwe ko an juon armej make ainwot an komelele ilon, koba ippan
jimwe ko an Medicaid rej laajrak ilal renaaj:

(a) Etalilo jeje Aan kajojo armej ilo ak mokta jan aer delon;

(b) Pad ilo aolep jekjek fian armej ro rejjab maroi in loelokjen;

(c) Ukok fan kajin ko rekka kojerbale ilo jikin jerbal eo an agency eo;
(d) Poogjilo jikin ko loblej; im

(e) Pellok fian jabdewdt ro rej bok kunaer ilo kajjitok.
13. lloiien delof eo im ilo an client eo kajjitok, MutliCare Behaviorial Health Network enaaj lelok fian kajojo client melele ko
kon waween bael riboot fhan ra eo fie rej efijake ke jimwe ak aikuj ko an jepta in emdj an rup.

Malim jan Kien: RCW 71.24.037, 71.05.560, 71.34.380, 18.205.160, 43.70.080(5), 41.05.750, 43.70.250, im 74.09.520
im 71.05, 71.12, 71.24 im 71.34 RCW. WSR 22-24-091, § 246-341-0600, bael ilo 12/6/22, jerbal ilo 5/1/23.

Malim jan Kien: RCW 71.24.037, 71.05.560, 71.34.380, 18.205.160, 71.24.037 im jepta 71.05, 71.24, im 71.34 RCW.
WSR 21-12-042, § 246-341-0600, bael ilo 5/25/2, jerbal ilo 7/1/21.

Malim jan Kien: 2018 ¢ 201 im 2018 ¢ 291. WSR 19-09-062, § 246-341-0600, bael ilo 4/16/19, jerbal ilo 5/17/19.
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Bok melele im jerbal ko kwaj kajjitok kake, pad iumwin Medicaid,

Iwaj kautiej, kajur, im make lok.

Jibafi kamman kelet ko kake lale eo am, koba jimwe eo fian jab bak uno.

Anemkwsdj jan mo ak jenolok,

Bok juon kape in jimwe ko an juon rinaflinmej ikijjien ajmour in mwil,

Bok juon kape in rekoot in ajmour im kajjitok ko rej oktak ak kajimwe,

Bok melele kan jibaf ko ikijjien ajmour in mwil,

Bael juon bwad, etaale, ak keij eo fie kwajjab monone.

Bok juon laajrak in namba in telepoon ko rej kauwatata,

Kemman oktak ilo jabdewsat iien fan jikin taktd ro am ak menija in keij im bak jerbal ko an Ombud ko ilo bael bwéd, etaale, ak iien keij
€o ejimwe.

Bok jerbal ilo juon jikin eo ejjelok-abafi (marofi in jerbal).

Bok et, atorej, telepoon nomba, im jabdewst kajin ko rej etal ijelokin Kajin Ifliij an ro ilo BHO aolep ii6 ak fie kwaj kajjitak e,
Bok jofian im aetok in jerbal ko kwej aikuj,

Bok juon Kajjela in Emakat jan BHO fie jerbal ko rejjab téprak, ewar jofian, ediklok, ejako ilo jidik iien, ak jako fie kwajjab
erra ippan balaan eo.

Bok melele in jekjek im jerbal ko an BHO,

Bok jerbal ko ilo ien jidimkij ak iien eo emékaj ak fie ewar kauwatata,

Bok jerbal ko alikin am kajur lok fie kwoj bok lale eo ejidimkij, ak iien eo emékaj ak fie ewér kauwatata ko rej jemlok ilo delofi ilowaan
aujpital,

Bok jerbal ko ekkar fian ii6 im manit,

En etal juon rikukok im pepa in ukok ilo ejjelok wénaan fAan eok,

Bok melele ko kwgj kajjitak im jibafi ilo kajin ak jekjek in kelet eo am,

Jab lelok jabdewat uno,

Bok lale eo ejjelok kaljeklok fian eok (ilo waanjofak., iis, ia eo juon ej pad ie, kain naflinmej).

Anemkwsj jan kakure in anbwin ak kamijak,

Bok kamelele in aolepan uno ko rej iwaj fian eok im ta ko remarofi walok,

Bok jerbal ko remman im aikuj fian takts,

Bok juon bar lamnak jan juon rijerbal eo elap an jela kén ajmour in kalmenlokjen ilo BHO jikin eo fie kwgjjab erra ippan jikin takts eo
am.

Kelet juon jikin takts fian eok make im ajri eo nejam (fie ajri eo nejum ej pad iumwinl3 iié dettan),

Kajjitok im bk juon kape in rekoot in ajmour ko am. Enaaj war rej kwalok waj wonaan fian kape.

Kwamarof bar kepaak Opiij eo an Jimwe fian melele ko relaplok http://www.hhs.gov/ocr, ak etal fian
http://apps.leg.wa.gov/wac/default. aspx?cite=388-877A-0460 A

Kwamarof bar kepaak Opiij eo an Jimwe fian melele ko relaplok ilo http://www.hhs.gov/ocr

62-1459-6 (Rev. 9/23)
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llo iien eo kwojjab monono kon jabdewot iaan kea eo am, jerbal ko kwoj bok jan us, am kobalok ippan rijerbal ro, ak kwoj
efjake ke jabdewot jimwe ko am emoj aer rup, ewor am jimwe fian bael juon bwaod.

Juon “bwod” ej bar komelele ainwot “am jab monono kon jabdewot unin” eo ej jinoe jan armej ro rej bok jerbal ak ro
rijerbal ro aer.

Jerbal in ilal ej kwalok kon waween lelok bwod im jerbal im makatkat ko renaaj bok ekkar fan e.

10.

11.

Kwalok fian rijerbal in clinic eo am, bogj eo an jikin clinic eo ak bar jet uwaan kumi in bok uno bwe ren jela ke kwojjab
monono im ilo an jenolok ta eo kwojjab monono kake. KWE maroi bael am bwod ilo jabdewot iaan jeje ak ilo ainikien.
Ne kwoj bael am bwod/kwalok am jab monond, jouj im jela ke bwdd ko am reban jemlok ilo an wér jabdewot ak abafi
fan jerbal ko.

EWOR am jimwe fian bael bwod, fian an wor ej rofijake eok, fian am bok jibafi ilo juon jekjek in kautiej im jouj, fian an
bwod eo am lukkun etaale im |omnak kake, im fian jofian iien eo ejimwe im/ak jemlok ko.

Eddo ko am ilo jerbal in lale bwod ej nan lukkun komeleleiki bwod eo am, fian konaan ilo juon waween eo ej kautiej
im jouj, imilo iien eo kwojjab monono kon jemlok ak kelet, fian jutak fian eok make ilo am kepaak Managed Care
Organization (MCO, Doulol in Lale) ak Office of Behavioral Health Advocacy Service (Opiij eo an Lale Ajmour in Mwil
im Jerbal in Kakajur) fie kwonaaj efijake am konaan kommane INNAM,

Jimwe ko an MultiCare Behavioral Health, Greater Lakes Mental Health im Navos Mental Health ilo jerbal in lale bwod
eo renaaj bok melele ko rejimwe kon bwod eo, im bok lale ilo kautiej im jou;j.

Eddo ko an MultiCare Behavioral Health, Greater Lakes Mental Health im Navos Mental Health ilo jerbal in lale bwod
ej fian bok aolep melele ko repad, fan kakaal im [omnak kake melele ko fian bwod eo, kadedelok juon iien etaale keij
eo ekkar, fian toprak lok ilo an wor jimwe/uno ilo juon ien eo emman, im fian etaale aolep bwod ilo juon waween eo
ejjab duojlok.

llowaan lalem (5) raan in jerbal jan riboot in bwod eo, kwonaaj loe juon kile kon lale bwod.

llo iien eo kwdnaaj loe bwod eo, jenaaj jinoe jerbal e juon uak fian kadiklok am jab monond. AINWOT méttan jerbal in,
bwod eo am im aolepan melele ko renaaj etaale. Ne emdj kwalok rikamool ro, jenaaj kajeofi in kajjitokin er ainwot
mottan jerbal in etaale ko.

E1AB to lok jan jilfioul (30) raan ilo kolonta, bwod eo am enaaj etaale im bok uak. KWONAAJ bok juon leta in kwalok
Uaak fian Bwod eo ej laajrak e waween bok uno, koba kelet ko jet fian iien eo kwojjab monono ak jab erra kon uak eo.
llo ad kojatdikdik in maroi lewdj monono fian eok im jako bwod eo am, fie kwojjab monono ak jab erra kon uak eo,
komarofi kepaak Managed Care Organization.

Ne kwonaaj konaan elaplok jibaf ikijjien kakajur fian lelok laajrak in bwdd, kwomarofi kepaak e lok Opiij eo an Jerbal

in Kakajur kon Ajmour in Mwil ilo ane eo am jekdoon ilo www.obhadovacy.org ak ilo 1-800-366-3103 ak

lok im baamle ko ilo jerbal in bwod ko.

(Rev. 12/23)
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MultiCare Behavioral Health Network, komman jan Navos, Greater Lakes Mental Healthcare im MultiCare
Behavioral Health, ej mottan MultiCare Health System kwalok juon kain webjait eo aunlain kon Rekoot in
Ajmour. Ej melelein ke jabdewot MultiCare jikin takto emaroii kojerbale rekoot in bok uno jan

jabdewot MultiCare jikin jerbal, ra ak jikin takto.

Konke jej aolep mottan juon wot kain jerbal in ajmour, MultiCare taktd eo am enaaj maro in lale Jofian am
Kojerbale Uno ko Rekajur ak rekoot in ajmour in kalmenlokjen jan Navos, Greater Lakes ak MultiCare Behavioral
Health. Kaunjelor ak jikin takto eo ilo jabdewot iaan doulol in Behavioral Health Network emarof bar kojerbale
melele ko kon ajmour in anbwin eo am jan MultiCare Jerbal in Ajmour.

Marofi in fian kwalok im kojerbale melele ko ilo MultiCare ej kotlok ad lelok ta eo emmantata, ajmour in likio in
armej eo ej kobaiki aolepan ajmour eo am, koba anbwin, kalmenlokjen im uno fan Kojerbale Uno ko Rekajur.

(Rev. 1/24)
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im ta ko rej aikuj fnan uno im lale ilo iien ko ebin am konaan im komman kelet. Emarofi
kwalok fian ro jet kon uno ko kwoj konaan ak jab konaan. Ne kwonaaj konaan elaplok melele
kon wonmaanlok ko ilo ajmour in kalmenlokjen ak fe kwonaaj aikuj jibafi ilo bok juon,
kwomarof ippan Kumi in Bok Uno eo ilo MultiCare Behavioral Health, Greater Lakes Mental
Health, ak Navos Mental Health, ak kwomaroii kall ae:

State of Washington Division of Behavioral Health and Recovery,
Office of Consumer Affairs: 1-800-446-0259

(Rev. 1/24)
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Aorok fian am kall Aan jolok jabdewot appoinmen eo eban jerbal fian eok 24 awa mokta jan appoinmen
eo. Ne kwoban kall 24 awa mokta lok fian jolok juon appoinmen, enaaj kakolle ainwot an rumwij an jolok
ak jab-jede.

Ne kwdban etal fian appoinmen in kaunjel eo am enaaj walok ilo am jab-jede:

» Ne ejafiin dedelok juon iien kaunjel ippan kaunjelor eo am, taktd, rijerbal in clinic ilowaan 30 raan
jan appoinmen eo kwaar jab kepaake, jej melele ke kwojjab konaan ak kwojjab marofi
wonmaanlok ilo kaunjel im keij eo am enaaj kilok.

e Ne juon iien idifi enaaj walok im enaaj kabojrak am pad ilo appoinmen eo am im jan jolok ilowaan
24 awa, jouj kepaake Ra eo an Komman Jikeduul im/ak takto/keij menija eo am/rijerbal in clinic
fian konaan kon kelet ko. Ne enaaj kilok jaat eo am, aolep jerbal in lale uno renaaj bar jemlok.
(Jerbal in emarori oktak pedped ioon jikin eo kwdj bok jerbal ko.)

Nomba in telepoon fian jikeduule:

Greater Lakes MHC: 253-581-7020

Kelet 2 — Jerbal in Takto an Ratto: 253-620-5064

Kelet 3 — Jerbal an Ajri & Baamle/Kajju dial: 253-620-5109
Greater Lakes Spanaway Clinic: 253-535-1935
Kitsap: 564-669-5250 kelet 2 innam 2
MBH: 253-697-8400 kelet 2 innam 2
Navos Loke Burien Infant & Youth Clinic: 206-242-1698 kelet 0
Navos Mental Health & Wellness Center: 206-257-6600 kelet 8
Spokane - Inland NW: 509-342-3480 kelet 2 innam 2

Kommool kon am kelet kij ainwot jikin jibafi eok ilo ajmour in kalmenlokjen. Jeij kamoolol kon peejnej eo
am im lewdj juon kallimur fian eok fian wonmaanlok ilo am kwalok jerbal ko remman.
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Behavioral Health Network ~ Katak ikijjien an Kanturol Uno ilo
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Kwoj ruwainene fian Multicare Behavioral Health Network: Bilaan in uno eo am emarofi kobaiki am lale clinic

Klonopin, bar jet.) im Sedative Hypnotic (Ambien, Temazepam, Lunesta, bar jet.) kilaaj ko an elof kain uno.
Uno ko rejjab jan jikin-kauno eo: Jeij rojafi am jerbal ippan keij menija, rijerbal in clinic, im takto fian ekatak

kon waween kaminene fan lale jofian ikkumlok, lalelok, im kiki.

Ne Jerbal in Taktd ko Rej Etal:

- BOk kunaam ilo jibafi ej aikuj fian bok lale ilo clinic in Jerbal in Takto ko.
- Delofi ilo Jerbal in Takto ko ej ilo jidik wot iien.
o Jejjab lelok uno ko rej make ak ilo iien-aetok.
o Kaottopar in uno ko ilo Jerbal in Takto koba ippan karool lale fian jikin taktdo eo am ekka
am kojerbale ak juon bar jikin jukjukin pad eo ej kojerbale fian uno ilo iien aetok.
- Jejjab bok jerbal kein ilo an walok ADHD nafiinmej ilo burookraam an rutto.
o Stimulant uno ko rej jerbal fian elofi kain nafinmej ko rej bar walok.
- Jejloore jekjek in lale fe takto ej kwalok ke emarofi bok uno ko.

o Benzodiazepines/Sedative Hypnotics (fie takto ej lelok) ej aikuj jerbal wot ilo jofian eo ediktata

im iien eo ekadu tata.

o Benzodiazepines emarofi juon uno eo ekajur fan kobaiki ippan elof kain uno
(Opioids, MAT, Uno in kiki, bar jet.).

o Kanturol kojerbale uno ejjab emman fian elofi kain nafiinme;.

« Uno ko, fie alikkar, rej kelet fian jibafi ikijjien nafiinmej eo emoj kwalok woj pedped ioon
teej eo an jikin takto eo, ta ko ej loe jan clinic, im kamool in katak ko remman tata.
« Jerbal in Takto ko rej kakwone jimwe fian jolok an wonmaanlok ilo kwalok uno(ko)
o Rijerbal ro ewor aer eddo fian lelok uno (im jolok aer lelok uno) ilo juon waween €o €j
emman Aan ajmour im kwe.

o Jekdoon fie kwdj bok uno ko rej kanturol ilo mokta lok jikin takto ko ad rej kdmmane juon

kelet kon kauwotata im jeramman ilo am wonmaanlok im kojerbale.
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