
How to refer 
 

 
Yakima Ear, Nose & Throat 

 

Candidate 
Who can be referred? 

Patients of all ages, from pediatric to adults, with ear, nose, and throat conditions, including 
allergies, head and neck masses and audiological needs. 

 

Work-up 
What is required? 

A completed audiology test is required prior to first visit for all patients with ear related 
issues and vertigo. 

 
 

Location 
Where will the patient 
be seen? 

Yakima Ear, Nose & Throat 
1601 Creekside Loop 
Yakima, WA 98902 
Phone: 509-746-4500 
Fax: 509-225-2703 
Hours: Monday – Friday, 8am – 5pm 

 

Services 
What clinical services 
and procedures are 
offered? 

• Balance disorders 
• Diagnosis of voice/swallowing disorders 
• Disease of the larynx and pharynx 
• Excision of lesions—benign or malignant 
• Facial trauma 
• Hearing testing 
• Insertion of ventilating tubes 
• Inspire® hypoglossal nerve stimulator 

placement 
• Nasal congestion/Septoplasty 
• Nasal fractures 
• Neurologic hearing disorders 

• Nosebleeds 
• Obstructive sleep apnea 
• Otoplasty 
• Reconstructive surgery 
• Sinus disease/sinus surgeries 
• Surgery for the correction of hearing 

disorders 
• Thyroid/parathyroid surgery 
• Tinnitus 
• Tongue tie 
• Tonsils and adenoid disease 
• Tympanoplasty 

 

 

Collaboration 
How will we coordinate 
care for the patient? 

Our team uses the Epic electronic health record (EHR). 
• For physicians and professional providers using Epic, you’ll be copied on all notes related to 

the patient. 
• For physicians and professional providers outside of Epic, notes will be faxed to you. 

 

 

Referral 
How do we refer? 

• Epic users may refer using department ID 222052001. 

• Or complete our Referral Services form and fax it to 509-249-4450. The form can be 
downloaded at multicare.org/refer under Yakima Region. Include relevant chart notes and 
diagnostic test results. 

• Most insurance plans are accepted. Prior authorization needed for Tricare, United 
Healthcare, and Kaiser. 
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Meet our 
specialists 

 

 

 

Andrew A. Davenport, DO 
Board certification: Otolaryngology, Head and Neck Surgery 

Professional school: Lincoln Memorial University 

Residency: St. Luke’s Des Peres Hospital 

Special interests: Adult and pediatric tonsil and throat conditions, chronic ear and sinus disease, 
thyroid and parathyroid surgery, head and neck cancer, skin lesions of the head and neck, allergy 

 

 

Michael J. Mitchell, MD 
Board certification: Otolaryngology, Head and Neck Surgery 

Professional school: University of Texas Southwestern 

Residency: San Antonio Uniformed Services Health Education 

Special interests: Thyroid and parathyroid surgery, chronic ear surgery, sinus disease, head and 
neck cancer, adult and pediatric tonsil and throat conditions, skin lesions of the head and neck, 
allergy 

 

 

Aaron M. Shady, DO 
Board certification: Otolaryngology, Head and Neck Surgery 

Professional school: Nova Southeastern University 

Residency: Metro Health University of Michigan 

Special interests: Adult and pediatric ear disease, adenoid and tonsillectomy, septoplasty and 
sinus surgery, thyroid and parathyroid surgery, laryngeal surgery, voice and swallowing disorders, 
allergy, skin cancer 

 

 

John W. Topping, MD 
Board certification: Otolaryngology, Head and Neck Surgery 

Professional school: University of Washington School of Medicine 

Residency: University of Illinois College or Medicine 

Special interests: Adult and pediatric ear tube placement, adenoid and tonsillectomy, septoplasty 
and sinus surgery, Inspire hypoglossal nerve stimulator implantation, allergy 

 

 

Debra Jenkins, MA-CCCA 
Certification: Certificate of Clinical Competency in Audiology 

Professional school: Washington State University 

Special interests: Diagnostic hearing evaluations 

 


