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Rockwood Ear, Nose & Throat Center

Candidate
Who can be referred?

Speech language pathology — age 7 and older
All other - All ages

Work-up
What is required?

Referral required for all.
e Sinus issues — prefer CT imaging already done
e  Thyroid issues — prefer ultrasound already done, biopsy results and lab results if
possible
e All parathyroid issue referrals need to speak with the triage nurse. Please call the
main clinic phone to ask for the nurse.
This office doesn’t see people for allergies or migraines.

Location
Where will the patient
be seen?

MultiCare Rockwood Ear, Nose & Throat Center
601 West 5th Ave, Suite 301

Spokane, WA, 99204

Phone: 509-342-3350

Fax: 509-342-3377

Services
What clinical services

and procedures are
offered?

ENT conditions & procedures

Sinus disease/surgery
Septoplasty/nasal valve augmentation
Thyroid & parathyroid surgery
Tonsilitis

Snoring, sleep apnea & snoring surgery
Skin cancers of the head and neck
Nasal facial trauma

Voice and swallowing disorders
Salivary gland disorders

Chronic ear disease

Dizziness/vertigo

Vocal cord disfunction

On-site procedures

Ultrasound of neck/thyroid
Ultrasound-guided biopsy of head
and neck masses

Laryngoscopy

Removal of malignant lesions

Ear tubes

VNG testing/EPLY maneuvers
Comprehensive audiologic services,
including same-day audiometric
testing

Hearing aids

Custom ear plugs

VLSS

Collaboration
How will we coordinate
care for the patient?

Our team uses the Epic electronic health record (EHR).

e For physicians and professional providers using Epic, you'll be copied on all notes related to
the patient. For physicians and professional providers outside Epic, notes will be faxed to
you.

Referral
How do we refer?

¢ Epic users may refer to MultiCare Rockwood Ear, Nose & Throat Center with this code:
(RWC DMOB AUDIOLOGY AND ENT - Department ID 100168)
e Outside referrals, fax 509-342-3377.

Check with your insurance to see if prior authorization is needed.
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Meet our
specialists

Brian Mitchell, DO

Certification: American Board of Otolaryngology - Head and Neck Surgery
Professional school: Des Moines University - College of Osteopathic Medicine
Residency: Oklahoma State University

Fellowship: University of Indiana

Special Interests:

General adult and pediatric otolaryngology

Thyroid and parathyroid surgery

Voice and laryngeal disorders

Salivary gland surgery and salivary endoscopy

Sleep apnea - surgical and non-surgical management

Mark H. Emery, MD

Certification: American Board of Otolaryngology - Head and Neck Surgery

Professional school: Queen’s University (Kingston, Ontario, Canada)

Residency: Dalhousie University

Fellowship: Minnesota Ear, Head and Neck Clinic (Minneapolis, MN)

Special Interests: Advanced training in diseases of the paranasal sinuses and ear disease

Michael Hubbell, MD

Certification: American Board of Otolaryngology

Professional school: Rush University Medical College (Chicago, IL)
Residency: The Ohio State University - Otolaryngology

Special Interests: Sinus surgery, balloon sinuplasty, otologic surgery, thyroid/parathyroid surgery,
pediatric otolaryngology, facial trauma, head and neck cancer

Karen Alexander, PA-C
Professional school: University of Washington (Spokane, WA)

Special Interests: Karen has a background in medical speech language pathology and clinical
interests include throat, swallowing, voice, and hearing disorders.
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Tanya Jean Karg, AuD, CCC-A
Professional school: Arizona State University

Special Interests: general adult and pediatric audiology, auditory processing disorders, hearing
aids, assistive listening devices, and balance disorders.

Cierra Daugherty, AuD, CCC-A
Professional school: Utah State University

Special Interests: general adults audiology, hearing aids, bone conduction hearing aids, cochlear
implants, balance disorders, vestibular testing, and BPPV treatments.

Lynette Norton, MS,CCC/SLP
Professional school: Eastern Washington University

Special Interests: vocal cord function, ILO/EILO specialist, voice disorder specialist, chronic cough,
and irritable larynx syndrome.
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